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1. OBIIASI XAPAKTEPUCTHUKA OBPA3OBATEJBbHOM ITPOT'PAMMBI
Hanpasaenue noarorosku 43.04.01 Cepsuc
Kpaindukanus, npucBauBaeMasi BbIIIYCKHMKAM: MarucTp

O0bEéM 0CHOBHOIT PO ecCHOHAIBLHON 00pa30BaTEJbLHOM IPOrPAMMBI.

OO0bem mporpamMmbl MarucTpaTypbl cocrasiser 120 3aueTHbIX eAMHUI] (Hajee - 3.€.) BHE
3aBHCUMOCTH OT (hOpMBI OOYUEHHUsI, IPUMEHSAEMBIX 00pPa30BaATEIbHBIX TEXHOJIIOTUH, pealn3anun
IpOrpaMMbl MarucTpaTypbl C HCIOJb30BAHHEM CETE€BOH (OpMBI, peaau3alMyd MPOrpaMMBI
MarucTpaTypsl 10 HHAUBUAYAJILHOMY YUeOHOMY IUIaHYy.

®opmMbl 00yueHHSs U CPOK MOJyYeHHS 00pPa30BaAHUA:

- oyHas (hopma OOy4CHHUS;

- 3a04yHas popma o0yueHUsI.

Cpok monydeHuss 0Opa3oBaHHUs IO MPOrpaMME MarucTpaTypbl (BHE 3aBHCHUMOCTH OT
MPUMEHSIEMBIX 00pa30BaTEIBHBIX TEXHOJIOTHH ):

- B OUHOU (opme oOyueHHUs, BKIIIOYAs KAaHUKYJIbI, IPEIOCTABIIEMbIE TIOCTE MPOXOKIACHUS
rOCy/IapCTBEHHOW UTOTOBOW aTTECTALMU, COCTABIISICT 2 TO/Ia.

- B 3a04yHOM (hopme 0OyueHus — 2 roga 6 MecsIeB.

Hanpassennocts (mpo¢puiib): ConnanbHO-KYJIbTYPHBIN CEPBUC

Oo0mee onucanue NPodeccCHOHAIBLHOM JeATeJIbHOCTH BbIIYCKHUKA.

O6uactu mpodecCHOHATEHON NeSTEEHOCTH U c(hephl MPOPECCHOHATBHON IEATEITPHOCTH, B
KOTOPBIX BBIMTYCKHUKH, OCBOMBIINE MPOTPAMMY MarucTpatrypsl (Jlajee - BBITYCKHUKH), MOTYT
OCYIIECTBIISATH TPO(ECCHOHATBLHYIO IESTSIIBHOCTD:

33 CepBuc, okazaHHe YCIYTI' HACEICHHIO (TOProBIIs, TEXHHYECKOE OOCITYKUBAHUE, PEMOHT,
MIPEIOCTABIICHUE TICPCOHAIBHBIX YCIYT, YCIYTH TOCTEIPHUUMCTBA, OOIIIECTBEHHOE TUTAHKE U TIP. )
(B cdepe okazaHHs YCIYT U CEPBUCHOTO OOCTY)KUBAHUSA).

BBITTyCKHUKH MOTYT OCYIIECTBIISATH MPO(HECCUOHATBHYIO JESTEIIBHOCTh B IPYTHX 00JACTSIX
npodeccHoHaNbHOM AesTenbHOCTH U (WiH) cdepax MpoPecCHOHANBHON NeATETbHOCTH IPU
YCIIOBUU COOTBETCTBUSI YPOBHS UX OOpPa30BAHUS W IOJYYCHHBIX KOMIICTCHIIUH TPEOOBAHHIM K
KBanuuKanuu paboTHHUKA.

B pamkax ocBOeHUSs MPOrpamMMbl MaruCTPATypPhl BBITYCKHUKHA TOTOBSITCS K PEHICHHUIO 3a/1a4
npohecCHOHANEHOM e TENILHOCTH CIEAYIOIIET0 TUIIA:

- OPraHU3alHOHHO-YIIPABICHYECKUN.

ITepeyenns npogeccnoHaIBLHBIX CTAHAAPTOB, cO0THeceHHBIX ¢ PI'OC BO:

33.007 IIpodeccuonanbupiii crangapT "PykoBoauTens/ynpaBisiiOIIMi TOCTUHUYHOTO
KOMIUIEKCa/CeTH TOCTHHMI', YTBEP)KIACHHBINM NMpPUKa30M MMHHCTEpPCTBA TPpyAa M COLMAIBHOMN
3amuThl Poccuiickoit @eneparuu ot 7 mas 2015 r. Ne 2821 (3apeructpupoBad MUHUCTEPCTBOM
toctuuu Poccuiickoit ®@enepannu 26 mas 2015 1. Ne 37395)

33.008 Ilpodeccuonanbublii  cranmaapT "PykoBoauTens  OpeANpUATHS — NUTaHUA",
YTBEPKJICHHBI TNpPHUKa3oM MMUHHUCTEpPCTBA Tpyda M COLMAJIBHOW 3amuTel Poccuiickoi
Oeneparun ot 7 Mmas 2015 r. Ne 281n (3apeructpupoBaH MUHHCTEPCTBOM IOCTHILIUU
Poccuiickoit ®eneparuu 2 utons 2015 r. Ne 37510)

33.019 TIlpodeccuonanpubiii crangapT «CHeUanucT MO BBICTABOYHON ACSITENBHOCTH B
cdepe TOProBo-MPOMBIIIIIEHHBIX BBICTABOK», YTBEPXKACHHBIN pUKka3oM MUHHCTEpPCTBa TpyAa U
counanpHOM 3ammuThl Poccuiickoin ®enepanum ot 18.10.2022 Ne 674H (3apeructpupoBaH
MunucrtepctBom roctuniun Poccuniickoit @eneparnu 22.11.2022 N 71052).



Ilnanupyemblie pe3y/ibTaTbhbl 0CBOCHUS 00Pa30BaTEIbLHON POrPAMMBI.
[Tacnopt komMIIETEHIIUI
110 OCHOBHOM TIpodeccroHaibHON 00pa3zoBarenbHOl porpamme BO
1o HarnpasieHuto noarotosku 43.04.01 Cepsuc,
HanpasiieHHOCTH (podmo) «ColuanbHO-KYIbTYPHBIA CEPBHUCH

Kox xommerennnu

WNHaukaTOphbl TOCTHKEHUS KOMITETCHIIUN

3HaTh YMeThb Biagets
YHuBepcaabHbIe KOMIICTCHIIUH
VYK-1. Cmocoben ocymecTBisiTh | MeTos CUCTEMHOT'O u | [Ipumensats Metonael  cucreMHOro | Meronmonoruen CHUCTEMHOTI'O u
KPUTUYECKUI aHaJIU3 MPOOJIEMHBIX | KPUTHUECKOTO aHalu3a; | IOJX0/a M KPUTUYECKOI0 aHajlu3a | KpUTUYECKOI'o aHaIn3a MpoOJIeMHBIX
CUTyallull Ha OCHOBE CHUCTEMHOTO | METOAMKHU pa3pabOTKU CTPATEruu | MpoOIeMHBIX CUTYyallui; | CUTyalluii; METOJUKAMHU ITOCTaHOBKH
101X0/a, BbIpaOaThiBaTh | ICHCTBUM A7 BBIBIEHUS U | pa3pabaThiBaTh CTpATeruio | LeJIM, OINpPENAEICHUsl CIOCOO0B ee

CTpaTEruIo JICUCTBUIA.

pelIeHus IPOOJIEMHON CUTYaIHH

JICHCTBUM, NPUHUMATh KOHKPETHBIE
pelIeHus Ui €€ pealn3aluu.

JOCTHXKECHHUS, Pa3padOTKH CTpaTeTuid
JEUCTBUN.

VYK-2.  CnocobGeH  ympaBisiTh
INPOEKTOM Ha BCEX OJTamax ero

Oranel SKU3HEHHOTO HUKJIa
MPOEKTa; dTambl pa3paboTKu U

Pa3pabarbiBaTh MpPOEKT C Y4YETOM
aHaJan3a aJbTEPHATUBHBIX BAPUAHTOB

Meroaukamu pa3paboTKu u
YIPaBIEHUS IPOEKTOM; METOJaMU

KHU3HECHHOT'O LIUKJIA. peanu3aluy  MPOeKTa; METOJbl | €ro peanu3anuu, OIIPENIENIATh | OLIEHKU NOTPEOHOCTH B pecypcax U
pa3paboTKu " YIIPaBIECHUS | LIEJIEBbIE JTarsl, OCHOBHBIE | 3(PPEKTUBHOCTH MPOEKTA
MIPOEKTaMHU. HampaBlieHuss paboT; OOBSICHUTH
nend M copMyNIHpOBaTH 3a/laud,
CBA3aHHBIE C  IOJATOTOBKOW U
peanM3anMel IPOEKTa; YIpPaBIATh
IIPOEKTOM Ha BCEX JTamax ero
YKU3HEHHOT'O IIMKJIA.
VYK-3. CrnocobeH opraHu3oBbIBaTh | MeTOIUKH ¢opmupoBanus | PazpabaTeiBaTh IUIaH TPYNIOBBIX U | YMEHHEM aHAJIN3UPOBATh,
U PYKOBOJUTH pabOTON KOMaHMbI, | KOMaHa; MeTOAbl 3(PPEKTHUBHOIO | OpraHU3alMOHHBIX KOMMYHUKAIMH | MPOEKTUPOBATh U OPraHU30BBIBATH
BbIpabaTbIBas KOMaHHYIO | pyKOBOJCTBA KOJUIEKTHBAaMH; | IpU TMOJATOTOBKE M BBIIOJHEHUHU | MEXKINYHOCTHBIE, TPYINIOBbIE U
CTpaTeTu0 s JOCTHIKEHHs | OCHOBHBIE TEOpPHH JIMJEPCTBA M | MPOEKTa; chHOpMyIupoBaTh 3ahaydl | OpraHU3alMOHHbBIE KOMMYHUKAIIUHU B

IOCTaBJICHHOH IIEH.

CTHJIN PYKOBOJICTBA.

HJICHAM KOMAaHABI TJId OOCTHXKCHUA
IMOCTaBJICHHOMN JA(SA10% 08 paBpa6aTLlBaTL
KOMAaHIHYIO CTpaTCruro, MPUMCEHATH
3(1)(I)GKTI/IBHBIG CTWJIN PYKOBOACTBA

KOMaHJIC JJIA JOCTHIXKCHHUA
MOCTaBJICHHOM OCIIn, MCTOJdaMH
opraHu3anun n YIIpaBJICHUA
KOJIJICKTHBOM.




KOMaHA01 TUIs JOCTHKEHUS
IIOCTaBJICHHOW LIEJIN.
YK-4.  Cnocoben  npumensrtsh | [IpaBuna u  3akoHOMepHOCTH | [IpuMeHATH Ha npakTuke | Metoaukoi MEKIJIMYHOCTHOTO
COBPEMEHHbIE KOMMYHHUKATUBHBIEC | IUYHOM U JEJIOBOM YCTHOM M | KOMMYHUKATHBHbIE TEXHOJIOTHH, | IEIOBOTO OOIIEHHUsI HAa PYCCKOM U
TEXHOJOTHMH, B TOM YHCIE Ha | MUCbMEHHON KOMMYHHKAIIMH; | METOJAbl M  CHOCOOBI  JIEJIOBOTO | HHOCTPAHHOM A3BIKAX, C
MHOCTPaHHOM(BIX) sI3bIKe(aX), IUIs | COBpEMEHHbIE KOMMYHHUKATHBHBIC | OOIIECHHUS JJIs aKaJeMHUYECKOr0 | | IPUMEHEHUEM MpOo(heCcCHOHAIBHBIX
aKaJIeMHYECKOro U | TEXHOJIOTMM HA PYCCKOM U | MpoeccrnoHalIbHOTO A3BIKOBBIX  (popM,  cpenctB U
npo¢ecCHOHATBHOTO MHOCTPAaHHOM sI3pIKaX; | B3aUMOJIEUCTBUS. COBPEMEHHBIX ~ KOMMYHUKAaTHUBHBIX
B3aMMOJICHCTBUSI. CYLIECTBYIOIINE TEXHOJIOTH.
npodeccHoHaIbHBIE CO00IIECTBA
TUISE npodeccrnoHanbHOTO
B3aUMOJICHCTBUS.
YK-5. CnocobeH aHanu3upoBaTh M | 3aKOHOMEPHOCTH M ocoOeHHOocTH | [Tonnmate u ToJlepaHTHO | MeTtogamu u HaBbIKAMU
YUUTBIBaTh pa3HOOOpasue KyilbTYp | COLUAIbHO-UCTOPUUYECKOIO BOCIPUHHUMATh MEXKYIBTYpHOE | 3P PEKTHBHOTO MEXKYJIbTYPHOTO
B IPOLECCe  MEXKYIbTYpHOTO | pa3BUTHs PAa3JIMYHBIX KYIbTYp; | pasHOOOpasue oO11ecTBa; | B3aUMOJCHCTBHSI.
B3aMMOJEHCTBUSL. 0COOEHHOCTH  MEXKYJIBTYPHOTO | aHAJTU3UPOBATH u YUUTBIBATD
pasHooOpa3us o01iecTBa; | pa3HOOOpazue KyJIbTyp B Ipoliecce
npaBuiia U TEXHOJIOTHH | MEKKYJIbTYPHOTO B3aUMOICHCTBUSI.
3P (HEKTUBHOTO MEXKYIBTYPHOTO
B3aUMOJICHCTBUSI.
VYK-6. Cnocoben omnpenensite u | Mertonuku camMoolleHKH, | Pemath  3amaum  coOcTtBeHHOro | TexHomorusmu " HaBbIKaMU
pean30BbIBaTh MIPUOPUTETHI | CAMOKOHTPOJSI U CAMOPA3BUTHSL C | JIMYHOCTHOTO M NMPO(ECCHOHAIBHOTO | YIIPABICHUs] CBOEH I0O3HAaBATEIbHOU
COOCTBEHHOM  JEATENbHOCTH M | UCHOJIb30BAHUEM MOJIXOJI0B | Pa3BUTHS, OIIPENEIATh U | JEATEIBHOCTBIO u ee
CIocoObl €€ COBEPILICHCTBOBAHMS | 3J0POBbECOEPEIKEHUSI. peain30BbIBaTh MIPUOPUTETHI | COBEPIICHCTBOBAHUSI HAa  OCHOBE
Ha OCHOBE CAMOOIICHKH. COBEPILIEHCTBOBAHUSI  COOCTBEHHOW | CAMOOLIEHKH,  CAMOKOHTPOJIS U
JIeSITEIIbHOCTH; NPUMEHSTH | IPUHIUIIOB  caMOOOpa3oBaHUA B
METOIUKH CaMOOLICHKHU U | TEYEHHUE BCEH JKMU3HM, B TOM YHCIE C
CaMOKOHTPOJIS; IPUMEHSTDH | UCIIOJIb30BAaHUEM

METOAMKHU, TTO3BOJISIOLIUE YIYUIIUTh
U COXPaHUTh 3JI0POBBE B Ipoliecce
JKU3HEICSITENIbHOCTH.

3I0pOBbECOEPEraInuX MOAXO0/I0B U
METO/IHK.




Oo0menpodgeccnoHalbHbIE

KOMIIeTeHIIUH
OIIK-1. Crnocoben ¢dopmupoBarh | CoaepkaHue TEXHOJIOTHYECKOHN | YIIPaBJsATh MPOLIECCOM BHEIPEHUS Hasbikamu opranu3zanuu npoiiecca
TEXHOJIOTHYECKYIO KOHLENIUIO | KOHLENIUU CEPBUCHBIX | TEXHOJOTUYECKUX HOBalUH B | BHEIPEHUS IIPOrPaMMHOT0
CEPBHCHBIX OpraHu3aluii, | opraHu3alui. JESITENIbHOCTD CEpBUCHBIX | oOecrieueHus B cepe cepBuca.
OpraHU30BbIBATH BHEJPEHUE OpraHu3anuil.

TEXHOJOTMYECKUX  HOBAallM |

IpPOrpaMMHOTO  OOECIEYeHHUs] B

chepe cepBuca.

OIIK-2. Cnocoben ocymecTBisaTh | OCHOBHBIE METOJIbI W TpHeMbl | OCyIIeCTBIATh cTparernyeckoe | HaBpikaMu ynpaBiIeHHsT NPOLECCOM
CTpaTernueckoe yIpaBJIeHHUE | CTPATETUYECKOTO yIpaBICHUS | yIIpaBiICHUE  OpPraHU3alUsMU B | JUATHOCTHUKH U  TPOEKTUPOBAHUS

OpraHu3aIsIMH B cepe cepBHca.

opraHm3anusaMu B cepe cepBuca.

cepe cepBuca.

NESATSIILHOCTH OpraHu3aiui B cdepe
CepBHca.

OIIK-3. CrocobeH pa3pabaThiBaTh
U BHEAPATH CUCTEMBI YIIPaBJICHUS
KaueCcTBOM YyCIyr B U30paHHOU
npodeccuoHansHOM chepe.

OcHOBBI pa3pabOTKH U BHEIPECHUS
CHCTEMbI MECHE/DKMEHTa KayecTBa
B COOTBETCTBHH c
HAI[MOHATLHBIMU u
MEXITYHAPOIHBIMU  CTaHIAPTAMU
KauecTna.

Ka4eCTBO  OKa3aHMs
yCIIyr B COOTBETCTBUU co
CTaHJapTaMM  JEATEIbHOCTH, C
y4e€TOM MHEHMs MNoTpeduteneid u
JIPYTUX 3aNHTEPECOBAHHBIX CTOPOH.

OreHnBarb

Hasrpikamu BHCAPCHUA CHUCTEMBI
YIPaBJICHUS] KAYECTBOM B N30paHHOI
npodeccnoHanbHOu chepe.

OIIK-4. Cnocoben pazpabateiBath | TexHomoruu MapKeTHUHToBbIX | Pa3pabarbiBaTh MapkeTuHroBble | HaBbikamu BHEJPEHUS
U BHEIPATh  MApKETHHIOBBIC | HCCIIEIOBAHUI B | CTpAaTeTud M Tporpammbl B cdepe | MapKETHHTOBBIX CTpaTerui u
CTpaTeTMM ¥  TPOrpaMMbl B | MPO(ecCHOHAIEHON cepBuca. porpamMm B JeSITeTbHOCTD
NesITeAbHOCTh ~ OpraHu3alMidi B | IEATENbHOCTH. opraHuzaiuii chepsl cepBuca, B TOM
cdepe cepnuca. qHuciIe C  HCIOJIb30BAHUEM  CETH
HHutepHer.

OIIK-5. Cnocoben oOecnieuuBarh | TeXHOIOTUN u Metozbl | ObecneunBaTh o0OocHOBaHue, | MeToamu o1leHKH 3((HEeKTUBHOCTH
o0OCHOBaHME,  Pa3pabOTKy M | CTPATErHYECKOro aHanu3a | pa3paboTKy u BHE/IPEHHE | YIIPaBIEHUYECKUX PEIICHHH.
BHE/IPCHHE HYKOHOMHYECKON | ACATEITbHOCTH MPEINPUATHA | SKOHOMHUIECKUX CTpaTerui "

CTpaTeruu IpeanpusTys, | chepbl cepBHca. MPUOPUTETHBIX HarpaBJIeHUH

NPUOPUTETHBIX HAIMpPaBICHUNH €ro
NEATENIBHOCTH M YMETh OLIEHUBATh
3¢ ()EeKTUBHOCTh  YIPaBIEHYECKUX
pELIECHHUI.

JeSTENIbBHOCTH TPeanpuaTuil cdepsl
cepBuca.




OIIK-6. Cnocoben muanupoBath 1 | OCHOBBI IJIaHUPOBaHUS Hay4dHO- | [IpuMensaTs mnonaxonsl, meroasl u | HaBbikamu u TEXHOJIOTUSIMU
NPUMEHSTh TOJXOABI, METOJbl W | MPUKIAAHBIX HCCICIOBAHUM B | TEXHOJIOTUM  HAYYHO-TIPUKJIATHBIX | IPEICTABICHUS pe3yNIbTaToOB
TEXHOJOTHUH HAY4YHO-TIPUKIIATHBIX | cdepe npodeccnoHabHOM | Ucclea0BaHUuN B cdepe | HAyUHO-NPUKIIAIHBIX HCCIIETOBAHUIMA
UCCIICIOBaHU B U30paHHOU cdepe | NeaTeIbHOCTH. po(hecCHOHAIILHOM IEATEIILHOCTH. | B chepe npodeccCuoHATLHOM
npohecCuOHATBHOM NeSTeNbHOCTH. NESITeIbHOCTH B BHUJAE HAy4YHBIX
cTaTed, JOKJIAJ0B Ha HAay4YHBIX
KOH(EepEeHIHSIX.
OIIK-7. Cnocoben ocymecTBisaTh | OCHOBBI ocymectBieHus | Betoupate  ¢opmel  u  merozas! | HaBbikamu u METOJIaMHU
MEeAarorn4eckyo JeATeIbHOCTh MO | MEeJaroruueckoi  JIesATENIbHOCTH | MOArOTOBKU K MPOBEACHUIO 3aHATHH | TUIAHUPOBAHUS pe3yNIbTaToOB
OCHOBHBIM po(heCCHOHATILHBIM | IO OCHOBHBIM 00pa30BaTENbHBIM | IO OCHOBHBIM INPO(ECCHOHAIBHBIM | OOYUEHHUs, TPOBEACHUS TEKYIIETO
o0Opa3oBaTeNbHBIM IMpOrpaMMaM H | mporpamMmaM 0OakajaBpuata | | oOpa3oBaTeIbHBIM MpOTpaMMaM U | KOHTPOJISI 3HAHUI U MPOMEKYTOYHON
JIOTIOTHUTEITHHBIM JIOTIOJTHATETHHBIM JIOTIOTHATEITHHBIM aTTeCTalluy 10 JUCIUILTHHAM.
npodecCHOHANBHBIM MPOrpaMMaM. | PO eCCHOHATHHBIM npodecCuOHANBHBIM MPOTrPAMMaM.
porpaMMaM, OPHUCHTHPOBAHHBIM
Ha TMOATOTOBKY KaJapoB s
cdepsl cepBHCa.
IIpodeccnonanbHbIe
KOMINETEHIHH
[IK-1. Cnocobnocts ympaBnsath | [IpuHiunel, MeTobl, TeXHONOTHH | JlenerupoBarb  momHoMmouwsi W | HaBblkamu: KoopauHanmuu paboThl
MPEIIPUATHEM CEPBHCA, TPYIOBBIM | CTPATETHISCKOTO MEHE/DKMEHTA; | paclpeleisiTh OTBETCTBEHHOCTH JIJIsi | PAOOTHHKOB TI0 pa3paboTKe CHCTEMBI
KOJUIEKTUBOM, obecnieunBath | CoBpeMeHHBIE  TEHJEHIMHM U | OpraHU3allid ONTUMAlbHOW paboTHI | TUIAaHOB B cdepe  peanu3anuu
MPEIOCTABIICHUE KAaYeCTBCHHBIX W | HAIPABJICHHUS pPa3BHUTHS | CTPYKTYPHBIX MOJIPA3/ICICHUN | CTPATETUYECKUX [Nl  pa3BHTHSA
KOHKYPEHTOCTIOCOOHBIX yCIYT | | (ME@XIYHApOAHOW) BBICTABOUHOM | OpraHU3AINH; OpranuzoBbIBaTh | OpPraHu3aluy - MPodeccuoHANTBHOTO
pabor. NeSITENIbHOCTH; cucteMy cbopa uHpopmanuu O | OpraHuzaropa TOPrOBO-
Oco0eHHOCTH KOHKYPEHILIUM U | AeSTeNbHOCTH OpTraHu3aIlluu MPOMBIIIIICHHBIX BBICTABOK;
(dhopMupOBaHHS Haxonuts MPAKTUYECKOE | HABBIKAMU KOHTPOJISI TOKa3aTeleu
KOHKYPEHTOCTIOCOOHOCTH Ha | IPUMEHEHHE KOHTaKTaM U | BBITIOJTHEHUS YTBEPKJICHHBIX
PBIHKE BBICTABOYHBIX YCIYT; uH(pOpMaNuK, TPUOOpPETACMBIM B | IJIAHOB; YTBEPXKICHUS HCTOYHHKOB,
PazButne BBICTABOYHBIX | XOJE y4acTHs B pabote | 00BEMOB U CPOKOB (PMHAHCHUPOBAHUS
TEXHOJIOTHH W  BBICTABOYHBIX | MPOPECCHOHANBHBIX M OTPACIIEBBIX | padlOT 1O peau3aluyd  CHUCTEMBI
YCIIYT; accolranuii U COI030B OPTaHM3AIlHi, | IJTAHOB PAa3BUTHS OpTaHU3AlUU -
CoBpeMeHHbIE TEHJICHIIUH | pabounX TPYII M KOMHUTETOB TIPH | MPOPECCHOHATHHOTO OpraHU3aTopa

Pa3sBUTHA OTPACIICBBIX PBIHKOB U

opraHax rocyaapCTBCHHOT'O

TOProBO-IIPOMBIIIIJICHHBIX BBICTABOK.




MIPOMBIIIJICHHOCTH.
[MpuHIHTIBI JIeJIETUPOBAHUS
MOJIHOMOYHUH, BHUABI M METOIbI
pa3paboOTKu  OpraHU3AIMOHHON
CTPYKTYpPHBI IPEATPUATHUS
WNHucTpymMeHTHI ¢uHAHCOBOTO
MEHEKMEHTa

TToaxonsl K NPUHSATHIO
CTpaTEerMYeCcKuX YIpaBICHUYECKUX
pelLeHuit

dopMHUpOBaHUE HEpapXUU Iienei
Pa3BHUTHS IPESAIPUATHS

OcoGenHoctu JeATEIbHOCTH
OTPaCIIEBBIX accouuanum,
COI030B, OpraHoB
roCyJ1IapCTBEHHOM BJIACTH
Bo3moxHocTH y4acTHs
opranm3anvun B MMPOCKTax n
MEPOIPUATUAX
po¢eCCuOHATBHBIX u
OTPACIIEBBIX acconuamui = u

COI030B OpraHuzanui, padounx
Ipynn ¥ KOMUTETOB IIPU OpraHax
rOCyJapCTBEHHOTO YIIPABJICHUS.

ylnpaBJIeHUsl, B TOM 4HcIe JJIs
KOPPEKTUPOBKHU IPUOPUTETOB
yIpaBJIEHUs MPEIIPUATHEM Ha BCeX
YPOBHSX

AHann3upoBaTth BO3MOKHOCTH

npoeCCHOHATIBHBIX U OTPACIIEBBIX
accolManuii 1 COI030B OpraHU3aLMM,
pabouux TIpynnm U KOMHUTETOB IIpU
opraHax rocyJapCTBEHHOTO
yIIpaBJICHUS U OTPEACTATh HanboJee
pe3yinbTaTUBHBIE dbopMmaTsl
COTPYJIHUYECTBA C HUMH.

HaBeikamu pacnpeneneHus 3ajgad
Cpean OTBETCTBEHHBIX pPaOOTHUKOB
no cOopy JaHHBIX O JOCTUXKEHUU
LIEJIEBBIX IIOKa3aTesIen
YTBEPKACHHBIX IUIAHOB "
W3MEHEHUU YCIIOBHM peanu3aluu
IUTAHOB.

Hasikamu MPUHSATHUS
YIPABJICHUYECKUX perieHui 0
BHECEHUH M3MEHECHHUI B IJIAHBI M UX
peanu3anuio.

Haspikamu OIpEeICIICHUE
IPUOPUTETOB y4acTust B
po(heCCHOHATBHBIX M OTPACIEBBIX
accolMausax u Coro3ax
opraHusanuii, pabouux Trpynmnax u
KOMHUTETAX npu opraHax
rOCYIapCTBEHHOTO yIpaBJIeHUsI.
[TocranoBkoM 1nened u 3agay 10
Y4acTHIO B pabote

npo(hecCHOHANBHBIX M OTPacleBBIX
acCOLMAIIMN U COK030B OpraHU3alnid,
pabouux Tpymnm U KOMUTETOB MpHU

opraHax rOCYJIapCTBEHHOTO
YIPABJICHHUS.
HaBeikamu obecrieueHus

MPEICTaBUTENIbCTBA OpPraHU3aluu -
npoQecCHOHATPHOTO  OpTaHU3aTopa
TOPTOBO-IIPOMBIIIJICHHBIX BBICTABOK
B TUTAHOBBIX BCTpeYax "
MEPONPUATHIX NPOPECCHOHATBHBIX
M OTPACIIEeBBIX aCCOIMAINN U COI030B
OpraHu3aiyii, pabo4yux Trpynm u




KOMHTETOB npu opraHax
rOCYJapCTBEHHOTO yIpaBJIeHUs.
HaBbikamu onpeznencHuss 00bEMOB H
HUCTOYHHUKOB (buHAHCUPOBaHUA
y4acTHs B POEKTaxX u
MEpPONPUATHIX TPOPECCHOHATHLHBIX
¥ OTPACJICBBIX aCCOIMAINN U COIO30B
OpraHu3anyii, pabo4YMx Tpymm u
KOMHTETOB npu opraHax
TOCYJapCTBEHHOTO yIIpaBJICHUS.
HaBpikom orneHkn 3P GEeKTHBHOCTH
y4acTHs B pabote
NpOoPECCHOHATIBHBIX M  OTPACIEBBIX
accolanui U COX30B OpraHU3aLNMT,
pabouyux TpyHnI U KOMUTETOB MpPHU

oprasax rocyJapCTBEHHOTO
yIIpaBJIEHUS.
[IK-2. CrnocoGHocTh  BBIABIATH | 3aKOHOAATENLCTBO  Poccuiickoit | [Iporno3upoBaTh pazButue | HaBeikamu:
COBPEMEHHBbIE NPOM3BOACTBEHHO- | Denepaunn 0 NPENOCTAaBICHUH | OPraHU3ALMH B MEHSIOUUXCA | -ONPEACIIEHUsT MHUCCUM M Lelel
TE€XHOJIOTHYECKHE MpoOJIEMbI | TOCTUHUYHBIX YCIYT M YCIYT | PHIHOYHBIX YCIOBHSIX; pa3BUTHUS TOCTUHUYHOTO KOMILIEKCA
(YHKLMOHUPOBAHUS MNPEANPUATHH | MPEIIPUATHI MUTAHUS. BBISBIAATE 3HAYMMBIX OTPACIEBBIX | U MPEIIPUITHS IUTAHUS;
cepBuca, paspabarbiBaTh | OCHOBBI CTPaTEruyeckoro | SKCIepToB M  MCHOJIb30BaThb MX | -OpMHpOBaHUS
CTpATEeTHIO Pa3BUTHS MPEANPUATHS | MEHEPKMEHTa W MapKeTHHra | MHEHHE U CTPaTeruuyeckoro | KOHKYpeHTOCIOCOOHOM  cTpaTeruu
cepBuca. TOCTUHUYHOTO  KOMIUIEKCA U | pa3BUTHS OpraHHU3aliy; pa3BUTHS TOCTUHUYHOTO KOMILIEKCA
MPEANPUATHS TUTAHUS. dopmupoBaTh KOMaHAy | U IPEIIPUATHS TUTaHUS.
OCHOBBI PHUCK-MEHEDKMEHTa U | podeccnoHaos, CIOCOOHBIX | -peanu3alnuu CTpaTeruu
AHTUKPHU3UCHOTO YIPABJICHUS. o0ecreynThb peain3anmio | TOCTHHUYHOTO KOMILIEKCa u
CTpaTEeruuecKux MPUOPUTETOB | MIPEANPUATHS TMHTAHUSA, a TaKxKe
pa3BUTHS OpraHU3aLUH. (YHKIIMOHATBHBIX CTpaTeruu
®opmynaupoBaTh MHUCCHIO M 1enu | (MapKEeTHUHIOBOH, (uHaHCOBOH,
pasBUTHI TOCTUHUYHOTO KOMIUIEKCA | KaapoBOi), 00eCHeuuBalomuX €ro
u PEITPUITHS MUTaHUS, | YCTOMUMBOE pa3BUTHE;
OTpaKaroIlue UHTEPECHI | -NIPOBEICHNUS OpraHHU3aIMOHHOM




COOCTBEHHUKOB, 3aMHTEPECOBAHHBIX
CTOPOH.

Bnagers wmetomumkamu pa3paboTku
KOPIOPATUBHON M (DYHKIIMOHAILHBIX
CTpaTeruu.

Bnagerp  HaBBIKAMH  BBISBICHUS
po0JieMbl Pa3BUTUS TOCTUHUYHOTO
KOMIUICKCA U MIPEATIPUATHS TATAHUS.
Brnanets METOIaMH
OpPTaHHW3AI[MOHHON JHArHOCTHKH U
OpPraHU3aIMOHHOTO MPOEKTUPOBAHUS
TOCTUHUYHOTO KOMIUIEKCa "
MPEINPUATHS TUTAHUS.

Bnagerp HaBBIKAMH OpraHU3alUN
CTPaTEeruuecKoro KOHTPOJIS u
OIICHKH 3((HEKTHBHOCTH pPeaTu3alun
CTpaTeruy Pa3BUTHUS TOCTUHUYHOTO
KOMIUICKCA U MIPESATPUSATHS ITATAHUS.

JUarHOCTUKM M IPOEKTUPOBAHUE
OpraHU3alMOHHON CTPYKTYPBI
TOCTUHUYHOIO KOMIUIEKCa U
OpCApPUATUA IIATAHUA,

-CTPaTErNYECKOro KOHTPOJISL
ACATCIIbHOCTH T'OCTHHHUYHOI'O

KOMIIJICKCA U NPEANIPUATHA ITUTAHUA,

- pa3paboTku u TIPHHSITHS
yIPABJICHYCCKUX  PEIICHWH  TI0
MOBBIIIICHUIO

KOHKYPEHTOCIIOCOOHOCTH u

Pa3BUTHIO TOCTUHHYHOTO KOMITJIEKCA
Y IPEINPHUATHUS TUTAHUS,

-OLIEHKH 3P PEKTHBHOCTH
peanu3anyu  CTPaTeruu  Pa3BUTHA
TOCTHHUYHOTO KOMILJIEKCa U
OPEANpUATHS TUTAHUS;

- BBUIIBJIIGHHS  CTPAaTErMYeCKHX
npo0jaeM pa3BUTHS TOCTHHUYHOI'O
KOMIUIEKCA ¥ TPEANPHUSITUS TUTAHUS

U pazpaboTka Mep MO  MX
YCTPaHEHUIO;

-pacnpeeneHus 3a1a4 cpenu
OTBETCTBEHHBIX pabOTHUKOB

OpraHu3alyu - MpopecCHOHATIBLHOIO
opraHusaropa TOProOBO-
MIPOMBIIIJICHHBIX BBICTaBOK B cdepe
MOHHUTOpHWHIa W aHaliu3a pa3BHUTHA
OTpacjeBbIX pPBIHKOB M  pBIHKA
BBICTABOYHBIX YCIIYT;

-TIPOBEJICHUS CTpaTeru4ecKux
ceccHit 1o pa3paboTke u
aKTyaJIM3allud CTPAaTeTuH Pa3BUTHUS




OpraHu3anuy - NpoeccCHOHaTHLHOrO

opraHuzaTopa TOPTOBO-
IPOMBIIIIJICHHBIX BBICTABOK;
-ONpeleNieHusT  MPUOPUTETOB B

CTpaTeruy pa3BUTHSL OpraHU3alUU -
npoecCHOHAILHOTO ~ OpTraHU3aTopa
TOPTrOBO-IMPOMBIIIJIEHHBIX BBICTABOK;
-yIpaBJIEHUS peanuszanuein
CTpaTEruYeCKUX MPUOPUTETOB Yepe3
IpOrpamMMbl  Pa3BUTHS  PA3IUYHBIX
chep ACATENHHOCTH OpPraHW3alUU -
po(heCCHOHATTLHOTO  OpPraHu3aTopa
TOPTrOBO-IMIPOMBIIIJIEHHBIX BHICTABOK;
- MEPUOINYECKOMN OIICHKU
pE3yNbTaTOB peanuzanuu
YTBEPXKJICHHBIX TPHUOPUTETOB U MX
aKTyalu3aluuss B COOTBETCTBUHM C

M3MEHEHNUEM CUTYyaluu Ha
OTPaci€BbIX PBIHKAX W PBIHKE
BBICTABOYHBIX YCIIYT.
IIK-3. ToroBHOCT K aHanu3y | 3akoHonmaTenbcTBO  Poccuiickoi | BrnaneTs HaBbikamu mutanupoBanus U | HaBeikamu:
IIPOU3BOJCTBEHHO-XO3MCTBEHHON | Denepalud O MPENOCTABICHUM | OpraHU3aluu MapKEeTUHIOBBIX | -cOOpa, 00pabOTKM W  aHaIM3a
JeATEIbHOCTH NPEANPUATHS | TOCTUHUYHBIX YCIyT M YCIYI | HCCIEAOBAHUIN B uHAYCTpUH | MHQopMauu o (akTopax BHEIIHEH

CepBHUCA, BO3MOXHBIX TPACKTOPUU

IIUTaHUs.

TOCTCIIPUUMCTBA U HA MPCANIPUATHAX

U BHYTPEHHEW Cpelibl TOCTUHUYHOTO

€ro pa3BUTUA B 3aBUCUMOCTH OT | DopmbI CTaTUCTUYECKOW, | TUTAHUS. KOMIUIEKCA U NMPEANPUITUS [TUTAHUS,

crpoca M KOHBIOHKTYPHI pbIHKA | ()MHAHCOBOM 31 npyrou | Bianers METOJAMKaMU | HEOOXOIUMOM TS NPAHSATHS

YCHYT. OTYETHOCTH B WHIYCTPUHU | CTPATErMYECKOT0 M CHUTYAIIMOHHOIO | CTPATETMYECKUX W ONEPATUBHBIX
FOCTENPUHUMCTBA u Ha | aHallM3a W OUEHKU PE3yJIbTAaTOB | YIPABICHUYECKUX PEIICHUIN
NPEANPUATUAX TUTAHHUS. JIEATENIbHOCTH TOCTUHUYHOTIO | -OpraHu3aluu CUCTEMBI
Texnonoruu MApKETUHTOBBIX | KOMILJIEKCA U MIPEANPUATHS TUTAHHUS. | MOHUTOPUHTA BHEIIHEN "
uccienoBaHui B uHAycTpuM | [Ipumensars TEXHUKU | BHYTPEHHEN Cpeabl TOCTUHUYHOIO
rOCTENPUHMCTBA. KOJINYECTBEHHOW OLICHKH, aHAJIN3a U | KOMIUIEKCA U IPEANPUSATHS TUTAHUS
OCHOBBI CTaTUCTUYECKOIO | MPE3EHTALUHN uHbOpMaIuu 0] - PYKOBOJICTBA MOJArOTOBKOU




MOJICIIMPOBAHUS U | TOCTHHUYHOM  MPOAYKTE M O | IPEeMIOKEHUH 1Mo (OPMHUPOBAHUIO U
MIPOTHO3UPOBAHUS  PE3YJIbTATOB | MPOAYKIIMH MPEAPUATHS TUTAHUS. COBEPILIEHCTBOBAHUIO MPOAYKIIUH
IEeITEIBHOCTU TOCTUHMYHOTO | Bnaserp HaBBIKAMH  CO3J@aHUS | | IIPEATPUITHS MUTaHUS H
OpeANpUsITUS W NPEINPUSATUS | BEACHHUS 0a3 JaHHBIX MO PA3IMYHBIM | TOCTUHHUYHOTO MPOJIYKTa B
IMUTAHMUSL. MOKAa3aTeIsIM JIEeITEIBHOCTH | COOTBETCTBUU c H3MEHEHHEM
TOCTHHUYHOT'O KOMILIICKCA U | KOHBIOHKTYPBI PHIHKA.
PEANPUSITHS TUTAHUS.
IIK-4. 'oToBHOCTH K 000CHOBaHHMIO | 3aKOHOAATEIBCTBO  Poccuiickoii | Bmagets  MeronmkamMu — aHanm3a | HaBwikamu:
Y MIPOEKTHPOBAHUIO HOBBIX (hopMm u | denepaliud O MPEJOCTABICHUH | OCHOBHBIX (hakTOpOB, | -BHISBIICHUE MOTPEeOHOCTH B
METO/IOB TIPEAOCTABIICHUS YCIYTH | TOCTHHUYHBIX YCIAYT M YCIYT | OIPEAesIOmnX HEOOXOJIMMOCTE | H3MCHEHUSX JIeITCALHOCTHU
Ha OCHOBE COBPEMEHHBIX | PEINPUATHN TUTAHUS. W3MEHEHUH B CTPATETMU M TAKTHUKE | TOCTUHUYHOTO KOMILJIEKCA u
JOCTIDKCHHM  HAyKH, TEXHUKH, | OCHOBBI PHUCK-MEHEIKMEHTA, | TOCTUHUYHOTO KOMIIJIEKCa U | IPEINpUSATUS TUTAHUS.
TEXHOJIOTHH, YKOHOMHKH U | yIpaBIeHUS MIPOCKTaMHU U | IPEIIPUATUS TUTAHUS. -yIIpaBJICHUS pa3paboTKOM u
pa3BUTHs UWHHOBaMiA B cdepe | U3MEHEHUSIMH. Haxomuth # OlLEHHWBATH HOBBIC | peau3alueit MIPOEKTOB,
cepBuca. Teopus  KOH(QIMKTONIOTHH U | PHIHOYHBIC BO3MOJKHOCTH, | HAallpaBJICHHbIX Ha pa3BHTHE W
TICUXOJIOTHH JIETIOBOTO OOIIeHUsA. | opMyInpoBaTh Ou3HeC-UJIeH, | MOBBIIICHUE
Teopun MoTHBAIMK MEpPCOHANA M | CIOCOOCTBYIOIITHE Pa3BUTHIO | KOHKYPEHTOCIIOCOOHOCTH
oOecreueHus JIOSUIBHOCTH | TOCTHHUYHOTO KOMILJIEKCa U | TOCTHHUYHOTI'O KOMITJIEKCa i
MepcoHarna. TPEINPUATHS TUTAHUS. OPEINPUITHS TUTAHUSI.
[TpuaIMATH perreHus B | - TUIAHUPOBAHHUS W  YIpaBJICHUS
HECTaHIapPTHBIX CUTYaIUIX U | BHEPEHUEM W3MCHCHUI B
YCJIOBHSIX HEOIPEACIICHHOCTH JEeITeIbHOCTU TOCTHHUYHOT'O
Pa3pabarbiBaTh ¥ peann30BBIBATH | KOMILJIEKCA M MPEATPUATHS TUTAHUS.
MIPOEKTHI 1o ITOBBIIICHHIO
KOHKYPEHTOCIIOCOOHOCTH
TOCTHHUYHOTO KOMIIJIEKCa i
MPEINPUATHS TUTAHUS.
Brmagets Meromamm  ynmpaBieHUs
KOMAaHJIOM NPOEKTa IO BHEIPEHUIO
W3MEHECHUI B TOCTHHUYHOM
KOMIUIEKCE ¥ Ha MPeANpUATHN

IUTaHUs.
Brnagers HaBBIKamMu IIPCOJO0JICHUA




COIIPOTHUBIICHUS KOJUIEKTHBA
BHEJIPEHUIO U3MEHEHHUH.

Konrtpommposatb nporiecc
BHEJPCHUS W3MCHCHHM, OIICHUBATh
3¢ peKTUBHOCTH peanu3anuu

IIPOEKTOB.




Caeiennsi 0 mnpogeccopcKo-npenogaBaTebCKoM (MpenoaaBaTeibCKOM) COCTaBe,
yuactByomem peaauzanuu OINOIL.

Kpanmuduxarnms MeAarornIecKux paboOTHUKOB YHUBEpCUTETA OTBEYAET
KBIM(UKAIIMOHHBIM TPeOOBaHUSAM, YKa3aHHBIM B KBaTU(UKALMOHHBIX CIPAaBOUYHUKAX U
(nn) mpodecCHOHANBHBIX cTaHAapTaX (IPU HATHYUN).

He menee 70 mpoLieHTOB YUCIEHHOCTH MEJarOTMYECKUX ~ paOOTHUKOB  YHUBEPCHUTETA,
YUaCTBYIONIMX B peaTu3allid [POrpaMMbl MarucTparypbl, W JUI, HPUBIEKAEMbIX
YHUBEPCUTETOM K pealn3aliy MpOorpaMMbl MarucTparypbl Ha MHBIX YCIOBHUSAX (UCXOIs M3
KOJIMYECTBA 3aMEIIAEMbIX CTABOK, NPHUBEACHHOTO K LEJIOYMUCICHHBIM 3HAYEHUSM), BEIYT
HAy4YHYI0, Yy4eOHO-METOJUYECKYI0 M (MJIM) MPaKTHUYECKYyl0 paboTy, COOTBETCTBYIOLIYIO
pOdUITIO IPEToAaBaeMOM TUCIUTIINHBI (MOTYJIS).

He menee 10 mpolieHTOB YUCIEHHOCTH MEJarOTMYECKUX ~ PAOOTHUKOB  YHUBEPCHUTETA,
YYaCTBYIOIIMX B peagu3aliy MporpaMMbl MarucTpaTyphl, u T, MIPHUBJICKAEMBIX
YHUBEPCUTETOM K peaii3alliy MPOrpaMMbl MarucTpaTrypbl Ha MHBIX YCIOBUSAX (UCXOIs M3
KOJIMYECTBA 3aMEIAEMbIX CTABOK, MIPUBEICHHOIO K LIETIOUYUCICHHBIM 3HAUCHUSIM), SIBJISFOTCS
PYKOBOAUTENSAMU U (W) paOOTHUKAMU UHBIX OpPraHU3alui, OCYIIECTBISIOIIUMU TPYIOBYIO
JEATECILHOCT, B IPOo(eCCHOHAIBHOW cdepe, COOTBETCTBYIOIICH mpodeccHoHaIbHOR
NESTENIbHOCTH, K KOTOPOH TOTOBATCS BBIMYCKHUKH (MMEIOT CTaXX paboThl B JaHHOUN
npodeccuoHanbHOM chepe He MeHee 3 JeT).

He menee 60 mpolieHTOB YUCIEHHOCTH MEJarOrMuecKuXx pabOTHUKOB YHHUBEPCUTETa U
T, TPUBJICKAEMBIX K 00pa30BaTEIIbHON JCSITEILHOCTH YHHBEPCUTETA HA HHBIX YCIIOBHUSIX
(Mcx01 U3 KOJIMYECTBA 3aMEIIaeMbIX CTABOK, IPUBEIEHHOTO K I[EI0YHCICHHBIM 3HAUYCHUSIM),
MMEIOT YYEHYIO CTENEeHb (B TOM YHCJIE YYEHYIO CTENEHb, MOJIYYEHHYIO B HWHOCTPAHHOM
rocyiapcTBe U nmpusHaBaemyro B Poccuiickoii @enepanun) u (W) ydeHoe 3BaHUE (B TOM
YUCJI€ YYEHOE 3BaHME, IOJIYyYEHHOE B HWHOCTPAHHOM TOCYIapCTBE W NIPU3HABAEMOE B
Poccutickoit ®deneparun).

OOmiee  pyKOBOJACTBO  HAy4HbBIM  COACpP)KAaHUEM  MPOrPaMMbl  MarucTpaTyphl
OCYIIECTBIISIETCSI HAYyYHO-TIEJAarOrMuecKuM pabOTHUKOM YHHUBEPCUTETA, UMEIOLIUM YUYEHYIO
cTeneHb (B TOM 4YHCJIE YYCHYIO CTEMEHb, MOJYYEHHYIO B HWHOCTPAHHOM TOCYIapCTBE H
npusHaBaemMytlo B Poccuiickoit @eneparum), OCyIIECTBISIONUM CAMOCTOSITEIbHBIE HAYyYHO-
MCCJIEIOBATENbCKUE (TBOPUYECKUE) TIPOEKTHI (YYaCTBYIOIIMM B OCYIIECTBICHHUH TaKUX
MPOEKTOB) 10 HAIPABJICHUIO TMOJATOTOBKH, WMEIOIIUM €XKEroIHble MyOIUKaIuu 10
pe3yapTaTaM yKa3aHHOW HAy4HO-UCCJIEIOBATEIbCKON (TBOPYECKOW) JCSATEIHHOCTH B
BEIYIINX OTEUECTBEHHBIX M (WJIM) 3apyOeKHBIX PELEH3UPYEeMbIX HAy4YHBIX JKypHaiax H
W3/IaHUSIX, a TaK)Ke€ OCYIIECTBISIONMIMM €XETOHYI0 ampoOaIuio pe3yibTaToB YKa3aHHOU
HAyYHO-UCCIIEeIOBAaTeNIbCKOW  (TBOPUECKON)  MEATENbHOCTH  Ha  HAIMOHAIBHBIX U
MEXIYHAPOAHBIX KOH(DEPEHIUSAX.

Caenennsi 0 MaTepUAJbLHO-TEXHHYECKOM o0ecrieyeHnH.

[ToMemieHuss mpeAcCTaBISIOT cO0OM yueOHble ayIUTOPHM Ul IMPOBEACHUS Y4eOHBIX
3aHATHHA, MPEIyCMOTPEHHBIX NMPOTrpaMMON MarucTpaTyphl, OCHAILlEHHbIE 0O0OPYJOBAHUEM U
TEXHUYECKUMHU CpeJICTBAaMM OOY4YeHMs, COCTaB KOTOpPBbIX omnpeaensercs B pabouux
nporpaMMmax JUCHUIUIMH (MOTyJIel).

[Tomerienust 1s1 caMOCTOSITEBHON paboOThl 00YYaOLIMXCS OCHAIEHbl KOMITBIOTEPHOI
TEXHUKOW C BO3MOXHOCTBIO MOJAKIIOUEHUs K cetu «MHTepHeT» u oOecredeHueM nocTyna B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTEIbHYIO Cpely YHUBEPCUTETA.

VYHuBepcuter oOecnedeH HEOOXOAMMBIM KOMIUIEKTOM JIMIEH3UOHHOTO M CBOOOIHO
pacrpoCTpaHseMOro MPOrpaMMHOTO oOecreyeHHus, B TOM YHCIE OTEYECTBEHHOTO
MPOU3BOJICTBA (COCTAaB OMpeNeNsercs B padoyux MporpaMMax IUCHUIUIMH (MOAyie) u
HOJUIEXKHUT OOHOBJICHHIO MTPU HEOOXOAUMOCTH).

[Ipu ucnonp3oBaHuu B 00pa30BAaTEILHOM IMPOIECCE TEYATHBIX M3/IaHUM OMOIMOTEUHBIN
(GOHJ YKOMIUJIEKTOBAH TEYaTHBIMM W3JaHUsIMU U3 pacuerta He MeHee 0,25 sk3eMiuisapa



KQKIO0r0 U3 U3JIaHUH, yKa3aHHBIX B pab0OYMX MporpaMMax AUCIHUILTUH (MOIymei), B pabounx
nporpaMMax TpakTHK, Ha OJHOTO OOyYaromIerocss W3 4YHWCla JUI, OJHOBPEMEHHO
OCBAMBAIOIIMX COOTBETCTBYIOIIYIO AUCIUILTUHY (MOJYJIb), MPOXOISIIAX COOTBETCTBYIONIYIO
NPaKTUKY.

OOyyarommecss YHUBEpCUTETa OOCCIICUeHbl WHIUBUAYAIBHBIM  HEOTPAHUYCHHBIM
JOCTYIIOM K 3JICKTPOHHO-OMOJIMOTEYHON CHCTEME, CoJNepKalleii u3aanus y4eOHol, yaeOHo-
METOJMYECKOW W WHOW JUTEpaTyphl IO OCHOBHBIM H3y4aeMbIM JTUCIHUIUIMHAM U
c(OpPMHUPOBAHHOM HA OCHOBAHUH IPSIMBIX JOTOBOPOB C MPABOOOIIAIATEIISIMU.

Hoctyn k OBC mMeer Kaxaplii 0Oydaromuiics W3 JIOOOW TOYKH, B KOTOPOW HMEETCS
noctyn K cetn MaTepHer. JIoruHbI ¥ aposin BbIIaeT OMOIHOTEKA.

OOygarommmMcst  obecriedeH goctyn (yIajleHHBIA JOCTYI), B TOM YHCIE B CIlydae
NPUMEHEHHS 3JICKTPOHHOTO OOYYCHHMS, IUCTAHIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHH, K
COBPEMEHHBIM TPO(ECCHOHANBHBIM 0a3aM JaHHBIX W HMH(DOPMAIMOHHBIM CIPABOYHBIM
cHCTEeMaM, COCTaB KOTOPBIX OMpEIEIseTCsS B pad0vYHX MporpaMmax JAUCHUILTHH (MOIyien) u
MOJIIC)KUT OOHOBJICHHUIO (TIPH HEOOXOTUMOCTH).

YciaoBusi peanu3anuu o0pa3oBaTe/]bHONW NPOrpamMMbl I MHBAJIUWAOB M JIMI[ C
OrpPaHUYeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI.

OOyuaromuecss U3 yucia uHBaIUAOB U Jull ¢ OB3 obecrnieueHsl MeYyaTHBIMU U (HMJIN)
JJIEKTPOHHBIMU ~ OOpa3oBaTeNbHBIMU  pecypcamMu B (opMax, aJanTUPOBAHHBIX K
OTPAHUYECHUSIM UX 3]I0POBBS.

B JBI'VIIC ¢ yuerom o0coObix moTpeOHOCTEH O0OYyYaloIIUXCs C OTrpaHUYEHHBIMU
BO3MOXXHOCTSIMH 3/I0POBBSI TIPEAYCMAaTPHBAETCS NPEAOCTABICHHE YYEOHBIX, JEKIIMOHHBIX
MaTepuasoB B 3JIEKTPOHHOM BHJIE, OCHAILIEHUE MPEAYIPEIUTEIbHBIMU U NHOPMUPYIOLITUMU
0003HaYeHUSIMH HEOOXOIUMBIX TTOMELICHUI.

Jis nmui ¢ orpaHMYEeHHBIMH BO3MOXKHOCTSIMHM 3JI0POBBS, NMPU HEOOXOAWMOCTH, MOTYT
OBITh CO3MaHBI JANTHPOBAHHBIE TPOTPaMMBI OOy4YEHHsS, B TOM YHCJIE OIICHOYHBIC
MaTepuainbl, pa3pabaTbiBaemble KadeapaMu, OTBETCTBEHHBIMH 3a OpTaHU3alUI0 U
METOAMYECKOe 00ecleueHne pean3alii OCHOBHBIX MPO(hecCHOHAIBHBIX 00pa30BaTEIbHBIX
IPOrpaMM, COBMECTHO ¢ Y4eOHO-METOAUYECKUM YIIPABICHHUEM.

I[Ipu nonyyenun oOpasoBanust B JIBI'VIIC, yuammecs ¢ orpaHM4eHHBIMU
BO3MOXXHOCTSIMU  37I0POBbsI, oOecreunBaroTcsi OecruiaTHO Yy4eOHMKaMH W y4eOHBIMU
MOCOOMSIMHU U MHOM y4eOHOM TMTepaTypoOu.

B nensx moctymHOCTH TOMy4deHHS OOpa30BaHUS OOYYAIOIIMMHUCA C OTPaHUYEHHBIMU
BO3MOKHOCTsIMU 3710poBbs B JIBI'VIIC npenycmatpuBaertcs:

— MpeAcCTaBleHUE Ui CIa0OBUAAIIMX B aJaNTUPOBaHHOW (opMe CIpaBOYHOI
uH(pOpMaIIMK O PACIUCAHUU Y4eOHBIX 3aHSATHI, KOHCYIbTAllUH U SK3aMEHOB (OTB. ydeOHBIE
CTPYKTYpHBI€ [TO/Ipa3IeIICHNUs);

— IPUCYTCTBUE  ACCUCTEHTa  (IIOMOILIHHUKA),  OKas3blBaloOLlero  oOyyaromemycs
HEOOXOUMYIO0 TEXHHUECKYIO TOMOIIb (OTB. Y4eOHbIE CTPYKTYPHBIE MOpa3IeTICHHUS);

— obecrieyeHre  BBIIYCKAa  AlIbTEPHATHUBHBIX  (OpPMATOB  Yy4eOHO-METOJUYECKHX
MaTepuanoB (KpymHbIH MpUEdT), B TOM YHCIE B AIEKTPOHHOM BHJE (OTB. M3ATEIBCTBO
COBMECTHO C KadeapaMu, BEAYIIUMHU [TOATOTOBKY);

— obecnieueHure g OOydYarOUIMXCS, MMEIOUMX HapyIIEHUs ONOPHO-ABUraTeIbHOTO
amnmapara, BO3MOXKHOCTEH JOCTyIa B yueOHbIe TTOMEIICHUS, CTOJIOBBIC, TyaJeTHBIC U JIPYTHE
nomenteHus JABI'VIIC (oTB. skcIuTyaTallMOHHOE YIIPaBIIEHUE);

— MPaBOBOE KOHCYJIbTUPOBAaHUE 00yUarOMUXCsl (OTB. IOPUINUECKOE YIIPABICHUE);

— obOecrieueHue JIsl UHBAJUIOB U JIUIl C OTPAHUYCHHBIMH BO3MOXXHOCTSMHU 3/OPOBBS B
JIEKIIMOHHBIX aYAUTOPHsIX, KaOWHETaX s MPAaKTHUYECKUX 3aHATUN, OMOMMOTEKe M WHBIX
MOMEIEHUIX CIIeHUaTbHBIX YUeOHBIX MeCT (OTB. HKCIUIyaTal[MOHHOE YIIPABJICHUE);

— obecrnieueHue codyetanue on-line u off-line TexHomoruii, a Tak)ke WHIUBHIYAIbHBIX H
KOJIJIEKTHBHBIX ()OpM pabOTHl B y4eOHOM IMpOIECCE, OCYIIECTBISIEMOM C HCIOJIb30BaHHEM



JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTMH (OTB. YHpaBieHHE MO MHPOPMALMOHHBIM

TEXHOJIOTHSIM);

— OCYHICCTBJICHUC KOMIIJIICKCHOI'O COIIPOBOXICHUSA 06pa3OBaTCJIBHOI‘O Iponecca jaul C

OTPaHUYCHHBIMH  BO3MOXKHOCTSIMH  3JIOPOBbSI W HWHBAJIWAOB B  COOTBETCTBUH  C
pEeKOMEHJAIUAMH  (heJCPATbHBIX  YUPSIKICHHH MEIMKO-COIMAIBHON OSKCICPTHU3BI  HIIN
MICHXOJIOTO-MEINKO-T1e/]arOTHIECKOM KOMHCCHH (oTB. yueOHbIC CTPYKTYpHBIC
Mo/Ipa3ieNiCHus ).

AHHOTaUM (KpaTKoe coJep:kaHue) [JAUCHUILIMH (MoayJieil), TMPAKTHK,
npogeccHoHAJIBLHBIX MOJYJIEH:

HNuaekc

HauMeHoBaHue IMCIUIIMH M UX OCHOBHbIE pa3aeiibl

Baok 1

JTACLMILIMHBI (MOYJIN)

Obsa3amenvnas wacmep

b1.0.01

HopMmaTnBHO-npaBoBasi 6a3a pa3BUTHUS CEPBHCA U TypHU3Ma

HopMmaTuBHO-ipaBoBast cHCTeMa CepBHCA W TypH3Ma W €€ DIEMEHTHI.
MexnyHapoAHO-TIPABOBBIE AKThI, MPU3HAHHBIE COCTABHOM YacThIO MPABOBON CUCTEMBI
Poccun: Mannnbckas Aexnapanus 10 MHPOBOMY TypHu3My; l'aarckas nekmapanus Io
TypusMy; XapTus TypusMa; MexayHapoAHas KOHBEHIHMA IIO KOHTPakTy Ha
myTeniecTsue; MexayHapoAHas TOCTHHMYHas KOHBeHIMs. HopmaTuBHBIE aKThI,
peryaupymoiye IesTeIbHOCTh OpraHu3aluii Typusma u cepsuca B Poccun: @3 «O06
OCHOBaX TYpHCTCKOH nestenbHOCTH B P®Dy»; @3 "O 3ammre mpaB motpebuteneit”;
Oenepanbubiii 3aK0H “O mopsinke Beie3na u3 PO u Bwesna B PO”; «lIpaBuna okazaHus
YCIyT M0 pealm3aluu TYpUCTCKOro mpoaykra»; 'K P®; "lIpaBuna mpemocTaBieHUs
rocTUHUYHBIX yciyr B PO". HopMaTuBHBIE aKThl CMEKHBIX MUHUCTEPCTB U BEJOMCTB.

b1.0.02

TexHoJiorus NpodeccuoHANbHON Kapbepbl

OOmast XapakTepUCTHKa COCTOSHUS M TEHACHIMH pPAa3BUTUS pPHIHKA TpyAa B
Poccun u B Mupe. CozpepxaHue MOHATHS Kapbepa U €€ BUABI; ATalbl Kapbephl U UX
cnenuduka. [[pHHINTBI TUTAHUPOBAaHUS W YINPaBICHUS Kapbepoil. Mopens KadecTB
COBPEMEHHOIO0 MEHEIKEpa: IOHITHE U CYIIHOCTh CaMOMEHEIKMeHTa. DyHKUUU
CaMOMCHEKMeHTa. VIHTerpupoBaHHass cucteMa cdep AeATeNIbHOCTH MEeHemIKepa.
OOmass Mojens KadecTB COBPEMEHHOTO MeHe/kepa. TeXHOJOTHH —YIpaBJIeHUs
npodeccuonanpHOl  Kapweepoit: llemun. Ilpomecc MOCTaHOBKHM JIMYHBIX — IEJIEH.
TexHoJIOTHS TOUCKA XU3HCHHBIX Iiesiel. BiusHue JUYHBIX 0COOCHHOCTEH Ha BBIOOD
Kapbepbl. YTpaBicHHe MNPOPECCUOHAIBLHOW Kapbepol. TEeXHOJIOTMH YIpPaBICHHS
COOCTBEHHBIM BpeMeHeM: (aKTop BpeMeHH H ero 3HaueHue. [lpuHimms! 3ddexTuBHOTO
WCIIONb30BAaHUST BpeMEHH. MeToAbl ydeTa M aHalu3a WCIOJIb30BaHUS BpPEMEHH
pykoBoautens. CucremMa IUIAaHUPOBAHHUS JHYHOTO Tpyda MeHemkepa. TexHomoruu
paluoHANM3aUU JMYHOrO TpyAa pykoBoautTedas. KoMMyHUKAallMOHHBIE BO3MOKHOCTH
caMOMEHE/DKMEHTa. YTIpaBJIeHHe COOCTBEHHBIM UMHUIKEM MEHeKepa.

b1.0.03

MeTono/10rusi NPENOAABAHNSA CTIENHATbHBIX TUCHUATLIMH

MCTOILOHOI‘I/I‘ICCKI/IG OCHOBBI II€Aaroruku BBICIIIEN IIKOJIBI, BEAYIIUEC ITI0JIOKCHUSA
JTMIAKTUKK ~ BBICHIEH  IIKOJIBI,  KOMIETEHTHOCTHBI  TOAXOX B CHCTEME
npodecCHOHANBEHOTO  OOYy4YeHHsI, TIearOTHYeCKue TEeXHOJOTuW, (HOopMHpOBaHHUE
COACPpKaHUA CIICHUAIBHBIX AWCHUIIINH, IMOJATOTOBKA W MNPOBCACHHUEC JICKOWMOHHBIX M
CEMHMHApCKUX 3aHATHH, QopMupoBaHue (OHAA OLEHOYHBIX CPEICTB, pPE3yJbTaT
MOJIrOTOBKU 110 CIIELHATIbHBIM AUCIUIIIMHAM.

b1.0.04

Hccaenopanusi noTpedUTEILCKOIO CIIPOCa

[lorpeburenpckoe TOBENEHHE W TOTPEOUTENBbCKHIA CIPOC, OCHOBHBIE BHIBI
CIpoca, METOAUKH H3yYeHHS IMOTPEOUTENBCKOrO CHOpoca, METOABI HCCIEIOBaHUS,
mporpaMMa HMCCIIEIOBaHUs, I[IOATOTOBKA U TPOBEJIEHHWE HCCICNOBAHMS, aHAIIN3
pE3yJIbTaTOB HMCCIIEAOBAHUS, (PAKTOPHI, BIMSIOINE HAa HMOTPEOUTENHCKOE MOBEICHUE U
CIPOC, COCTOSIHHE MOTPEOMTENHbCKOr0 CIpOca M MAapKETHHIOBBIE pPELICHHs MO




(hopMHupOBaHUIO MOTPEOUTEITHCKAX TPEATOYTCHUMN.

b1.0.05

IpoexkTUpoBaHHEe CTAHIAPTOB 00CIY:KMBAHUSI B CEPBHCE

IMopsinok pa3paboOTKH TOCYAApCTBEHHBIX CTAaHAAPTOB. OTambl pa3paboTKU
craggapra. Paspaborka crammapra. OOmme mnomokeHns. OpraHuzanus pa3paboTKH
crangapra. Pa3pabotka mpoekra craHmapra (IepBoil pemaknmu). PaspaboTka mpoekTa
cTaHmapTa (OKOHYATESILHOW PEaKIui) U MPEICTaBICHUE ero Uil npuHaTus. [IpuHsTue
W TOCyJapCTBEHHAs! peTUCTpalusl cTanaapTa. M3nanue crannapra, oOOHOBIEHHE, OTMEHA
CTaHIapTa, OOIIUE TMOJOXKCHHUS, pa3pabd0oTKa W3MEHEHWs K CTaHIapTy, MepecMOTp
CTaHJapTa, OTMEHA CTaH/IapTa.

b1.0.06

DUHAHCOBO-X0351/iCTBEHHASI 1€ATEILHOCTh NPEeNPUITUHI TYPpU3Ma U cepBHUCca

[lpenmer, 3amaum, cojaepxkaHue (UHAHCOBO-XO3SUCTBEHHONH JCSATEIHLHOCTH
npennpustusa. AHanu3 GUHAHCOBBIX PE3YNBTAaTOB ACATEIHHOCTH. AHAINA3 JTHKBUAHOCTH
U IUIATSKECNOCOOHOCTH. AHanmu3 (UHAHCOBOH yCTOMYMBOCTU. AHANU3 IMOKa3aTeneu
JICIIOBOM  aKTMBHOCTH. JIMarHOCTUKM  ()MHAHCOBO-XO3SHCTBCHHON  JIEATEIBHOCTH
MIPENNPHUSITHN CepBHCA M TypU3Ma.

b1.0.07

Crpaternyeckmii MeHeI>KMEHT B Typu3Me U cepBUCe

TeopeTuKko-MeTOA0IOTHUECKHE KOHLEMIUN CTPATErMUecKOro MEHEIKMEHTa.
MeTonoia0rn4ecKkue OCHOBBI CTPATETMUECKOTO YIIPABJICHUS NPEANPUATUEM B YCIOBUIX
HecTaOWIIbHOHN, M3MEHSIOMIeNcs cpenbl. MeToqoMoTHsl AMarHOCTHKU CTPAaTerHdecKOu
cpeabl. Meroauka (GOpPMHPOBAaHHA CTpaTernd (UPMBI M AITOPUTM €€ pealu3aluu.
Crparerndeckue 3aJaud B YIpPaBICHUM MPEANPUSATHEM cepBHUca U Typusma. CleHapuu
Pa3BUTHS TIPENNPHUATHS C YIETOM M3MEHEHWH BHEIHeW cpenbl. PazpaboTka ctpareruu
IUIl  KOHKPETHBIX OOBEKTOB  ympasieHus. JlOKyMeHTaMOHHOE oOecredyeHue
CTpaTEernyecKoro MeHeXKMEHTA.

b1.0.08

DJ1eKTPOHHBI MAPKETHUHT

Komrmieke MeponpusTHii MapKETHHTa KOMIIAHWHM C TPHMECHCHHEM SJIEKTPOHHBIX
cpencTB. VHTepHET-MapKETHHI, MOOWJIBHBIH MapKETHHI, TeJIe(OHHBIC CIIPABOYHBIC
ciyx0b1. Co3aHue caliToB, BeO-CTpaHull, MopTaioB. [louckoBasi onTUMU3aIUs caiTa U
novckoBoe mpojaBuxkeHue. Pexmama u PR B uHTepHere. ColuaibHble CETH.
Buneopexiama.

b1.0.09

Pa3paboTka u peasu3anusi NpoeKToOB

[nanupoBaHue TMpOEKTa: IUIAHUPOBAHME MPEAMETHOH OOJIACTH  MPOEKTa;
TUTAHUPOBAHUE MPOEKTA MO BPEMEHHBIM TMapameTpaM; IUIAHUPOBAaHHE CTOMMOCTH B
npoekTe. Pa3zpaboTka cBogHOrO IulaHa mpoekra. OmpeneneHre KadecTBa MPOCKTaA.
[IpoextupoBanue nHGOPMAIMOHHOTO obecreueHus: mpoekta. OleHKa BHEIIHEH Cpe/ibl
npoekra. [IpornozupoBanue u onpeeneHre pucka u ero orenka. Opranuzanus padoT u
BBIMOJIHEHHE MpPOoekTa. KOHTPONb W peryaupoBaHHE XoOJa BBIMOJHEHUS TMPOCKTA.
Co3naHre KOMMYHUKAIIMOHHON CHCTEMbI NMPOEKTa. YIIPaBJICHUE MPOCKTOM, HpOrpaMMa
BHEJIDCHUS TEXHOJIOTHUECKHX W MPOJYKTOBBIX HMHHOBAIMH WM OPraHU3aIlMOHHBIX
n3MeHeHuil. 3aBepiieHne TnpoekTta. llocnmempoekTHoe 0OCTy)KMBaHWE. AHAIW3
3¢ (HEeKTUBHOCTH PeaTu3alliy MPOCKTa.

Yacms, hopmupyemasn yuacmnukamu o0pazo6ameibHbIX OMHOULCHUT

b1.B.01

duiiocoPpekue mpodieMbl HAYKU M TEXHUKHU

Hayka, mno3nanme. Hayka kak mnpodeccuoHallbHasi AEATENBHOCTb, KPUTEPHU
Hay4YyHOTO 3HAHUS, OOBEKT M MpeaMEeT T'YMaHHTApPHBIX €CTECTBEHHBIX M TEXHUYECKUX
HayK. [Ipeamoceuiku craHoBieHUst Hayku. OTIMYME HAYYHOrO IO3HAHUSI OT JPYrUX
BHJIOB TIO3HABaTENbHOUN jaeaTenpbHOCTH. Hayka kak mpodeccroHalbHas AESITEIbHOCTD.
Kputepun Hayunoro 3Hauus. [loHSATHE TEXHUKH, TEXHUUECKHUE 3HAHUS, HAIIPABICHUS U
TEHJCHIMH pa3BUTHA (uiIocopuu TEXHUKH, TEXHUYECKOH Teopun u crenuduka
TEXHUYECKOTO0 3HaHUs, OCOOCHHOCTH TeXHUKH. CHCTEeMOTEXHHKA, YIPaBICHUS
TEXHHYECKUMH CHCTEeMaMH. AKCHOMAaTHYeCKHH METOA, METOAbl M NPHUHIUIBI B
IIOCTPOCHWN €CTECTBEHHOHAYYHOH Teopuu. HaydHo-TexHW4Yeckass KapTHHA MHpa.
Krnaccnueckas nHxeHepHas AesITeIbHOCTh. CHCTEMOTEXHUUYECKOE U COLIMOTEXHUUYECKOE
npoektupoBanmne. CucremMa '"deloBeK - MpHUpoAa - TEXHHUKA". DIMHCTEMOIOTHYCCKHUI
KOHTEKCT KOMIIBIOTEPHON peBotolUUd. VICKyCCTBEHHBIM MHTEIEKT. WCTUHHOCTH
3HaHUH. J[ManeKThKa B3aMMOCBSI3M OOIIECTBEHHOTO Mporpecca M TEXHHKH. DTHKA H




OTBETCTBEHHOCTh MHKeHepa. ColuanbHOe [IBUKCHHE, COIMAJIbHBIA  KOH(JIMKT,
rio0anu3anus.

b1.B.02

HNHocTpaHHBIN A3BIK IS AKAIeMUYeCKUX U MPo¢ecCHOHAIBHBIX HeJei

XapakTEepUCTUKH HAy4yHOTO CTHJISA. AKaJEeMHUYECKHH JUCKypC Kak CpeACTBO
MIPEICTABICHUS] PEe3yJbTaTOB HAy4YHBIX pPa3paboToK. THIBl aKkageMHUYeCKOro IHCbMa.
Conmepxxanne wu cTpykTypa HaydHod crate (IMRAD): ocHoBHBIE mpaBumia,
OTJIMYHUTENbHBIC YepPTHI, TUMOBbIC KiIWIIe. | paMMaTHYECKHE U CTHIMCTUYCCKUE HOPMBI
HamMCcaHWs HaydyHOW cTaThbu. Pazmensl «Benenue», «Metoapl», «PesymbTarhy,
«3aKI0YeHre» U «AHHOTalMs» Kak KOMIIOHEHTHI HayuyHOH cTtathu. ComeprkaTenbHbIe,
KOMIIO3UIIMOHHBIE U SI3BIKOBBIE OCOOCHHOCTH [AaHHBIX pa3zieioB. JKaHpOBO-CTHIIEBBIE
0c0OEHHOCTH YCTHOU MpE3eHTallHU B akajeMuieckoM auckypce. [IpaBuia odopmiieHus
ciaiinoB. CTpaTeruy ¥ TAKTUKU BEJCHUS HAYYHOH AUCKYCCHH, B TOM YHCIIE OTBETOB Ha
HEyA00HbIe U HEyJauHbIEe BOIIPOCHI.

b1.B.03

Opraau3anus ynpapjieHUs KAYeCTBOM HA MPeINPUITHAX CEPBUCA U Typu3Ma

Mexaynaponusie ctangaptel MCO cepun 9001. IlpeanpoexkTHBIM aHamu3 u
oOyuenme. Pa3paboTka monuTtwku u meneid B oOmactu KadectBa. lIpoekTmpoBaHme
CHUCTEMBbl MEHEI)KMEHTa KauecTBa. JIOKyMEHTHpOBaHHE CHCTEMBI MEHEIKMEHTA
KadecTBa NpeanpusaTus. BHeapeHue cucTeMbl MEHEIKMEHTA KaueCTBa Ha TPEIITPUITHH.
[loxroroBka Kk cepTUhUKAINN CHCTEMBI MEHEDKMEHTA KauecTBa.

b1.B.04

KopnopaTuBHasi KyJbTypa NpeanpuaTHii cepBuca

DEeHOMEH KOPIOPATHUBHOW KYJIbTYphl B COBPEMEHHOM oOpraHusauuu. Tusl,
AIIEMEHTHI U 3TaIlbl (POPMUPOBAHUS KOPIOPATUBHON KyJIbTyphl. HaydHo-nipakTHdeckue
aCMeKThl, MeTOABl W (akTOpel Tmporecca (GOPMHUPOBAHUS H (PYHKIHOHHPOBAHHS
KOPIIOPaTUBHOW KyJIbTYpbl. OCOOCHHOCTH KOPIIOPAaTHBHOW KYIBTYPHI B CEPBHCHBIX
MPEeANPUATHSAX.

b1.B.05

KyabTypa u Tpaguuuu HapoaoB Mupa B cepe cepBuca

3aKOHOMEPHOCTH M TEHIACHUMU PA3BUTUS MUPOBBIX KYIbTYp U PEJIUTUH.
XapakTepHble 0COOCHHOCTH M OTJIWYHS OJHON KyJNBbTYpbl OT APYroOM, pacKpbIBacTCs
BIIMSIHUE KYJIBTYPHBIX OCOOCHHOCTEH Ha OpraHM3alii0 M MEXIyHapOAHBIH OOMeH
yciayramu. ONbIT NPEAIPUIATHA CEPBUCA MO MPEIOCTABICHUIO MEXAYHAPOIHBIX YCIYT C
YUYETOM KYJNBTYPHBIX Pa3INuiil NOTpeOUTENeH.

B1.B.JIB.01

Jucomniauasl no Beioopy b1.B.JIB.01

b1.B./IB.01.01

MexKyabTypHble KOMMYHUKAIUM B cepe cepBHCca

MeXKynbTYpHbIE KOMMYHHUKALUH: 3aKOHOMEPHOCTH MTOCTPOCHHUS U OCOOCHHOCTH.
Teopetnueckue W NpaKTUYECKHE  BOMPOCHI  MEXKYJIBTYPHOTO  OOIIEHHS.
[lcuxonoruyeckue, COLMOKYJIBTYPHbIE M HMCTOPHYECKHE AaCHEKTHl MEKKYJIbTYPHBIX
KoMMyHHKauui. CrepeoTunsl M KyJbTypHbIE HOPMBI B MEXKYJIbTYPHBIX
KOMMyHHKanusix. @Dakroppl, Bhusoompe Ha APQPEKTHBHOCTh  MEXKKYIbTYPHBIX
KOMMYHHKAIIMH B pa3iW4HbIX cdepax AedaresbHOCTH. MEXKYIbTypHas KOMIIETCHIIHS
Kak (pakTop menoBoro BzaumMoAencTBs. OCOOEHHOCTH MEXKYIbTYPHBIX KOMMYHHKALIUHI
B cepe cepBuca.

b1.B.JIB.01.02

AKTyaJibHBIE TP00JIeMbI PA3BUTHSA CepPBHCa

OcHOBHBIE MTOIXOABI K ONPEIENICHUIO aKTYaJIbHBIX MPOOJIeM pa3BUTHs OTpaciel
chepel  cepuca. IIpoOiembl  opraHu3auMd — NPOM3BOACTBEHHO-XO3SHCTBEHHOU
JeSITENIBHOCTU  TIPENNIPUSATHS CEPBUCA, OCOOCHHOCTH PAa3BHTHS B 3aBHCHMOCTH OT
KOHBIOHKTYPBI PBIHKa YCIYT M MOTpeOHTeNbCcKoro crpoca. Hampasnenus pa3pabotku
IpOrpaMM Pa3BUTHsI IPEANPHUITUI chepbl cepBHCca.

B1.B.JIB.02

Jucumniauasl no Beidopy b1.B./[B.02

b1.B.1B.02.01

IIpoexTHpOBaHME 30H pa3MeELEHUSI CEPBUCHBIX KOMILIEKCOB

Bugpl 1 xiaccuukanus CepBUCHBIX KOMIUIEKCOB, NPHHLUIBI W YCIOBHA HX
npoekTrpoBaHus. [ImaHnpoBoYHas opraHu3aius CepBUCHBIX KoMILiekcoB. HopmaTtueHO-
TEXHUYECKass JIOKYMEHTAIMsI MPOEKTUPOBAaHUS W CTpouTenbcTBa. (OCOOEHHOCTH
IIPOECKTUPOBAHMS CAHATOPHBIX, TYPUCTCKO-PEKPEALUOHHBIX, TOCTUHUYHBIX KOMILIEKCOB.
OCHOBHbBIE TPHUHLUIBI MPOEKTUPOBAHUS TOCTUHMYHBIX HpeAnpusrtuii. OcoOeHHOCTH
MPOEKTUPOBAHUS TIPEANIPHUATHN OOIECTBEHHOTO MUTAHHA. |eXHHUYECKas dKCIUTyaTalus
TYPUCTCKUX U TOCTHHHYHO-PECTOPAHHBIX KOMIUIEKCOB.




MeknyHapoaHble CTAHAAPTHI KauecTBa
Mexnynaponnas cucrema cragmaptuzanun  MCO. Pa3paboTtka cTaHmapToB

b1.B.JIB.02.02 | opranuzauumii. [Ipunimunet TQM 1 ux peanuzanusi B CUCTEMaX MEHEIKMEHTa KauecTBa
(CMK). Ilonstue u wucropus passutus crangaproB cepun MCO 9000. bazossbie
CTaHJIAPTHI YIpaBIeHHs KadecTBOM. J{pyrue MexxayHapo HbIe CTaHAAPTHI.

BJok 2 IMPAKTHKA

Obsa3amenvnas wacmep

52.0.01(Y)

O3HaKOMUTeJbHAS MPAKTHKA

Bun npaktuxu: yae6Hasl.

Croco6 mpoBeAcHMS MIPAKTHKHU: CTAITMOHAPHAS, BhIC3HAS.

®opma NpoBeIeHUs MPAKTUKH: TUCKPETHO.

[lenb TpakTUKHK: paclIMpEHHUE M 3aKpeIJIEHHE TEOPETUUECKHUX W TMPAKTUYECKHUX
3HAaHWH, IOJIYYEHHBIX B IIpollecce OOydYeHus, MPHOOpEeTEeHHEe W COBEPIICHCTBOBAaHUE
MPAKTUYECKUX HABBIKOB, 3HAHWW, YMCHUN, KOMIIETCHIIUMN 10 W30PaHHON MarucTepcKoi
MporpaMMe, MOATOTOBKY K Oymyiiel mpodeccuoHabHON ASSITETLHOCTH.

B52.0.02(IT)

Oprann3zanMoHHO-yNpaBJIeHYeCKas MIPAKTUKA

Bun npakTuku: IpOU3BOJACTBEHHAS.

Crioco6 npoBeeHNs] TPAKTHKK: CTAIlMOHAPHAS, BEIE3IHASL.

®opma npoBeeHNs PAKTHUKU: TUCKPETHO.

Ilens MpakTUKW: PACHIMPEHUE M 3aKPEIICHHE TEOPETHYECKHX M NMPaKTUYECKHUX
3HaHWH, TONyYEHHBIX B TIpolecce OOy4eHHUs, MPUOOpPETCHHE U COBEPIICHCTBOBAHUE
MPAaKTUYCCKUX HABBIKOB, 3HAHWUN, YMEHUHN, KOMIIETCHIIMHA MO0 M30paHHOW MarucTepcKoi
mporpaMMe, TOATOTOBKY K Oyaymed mpodeccnonanpHOi AestensHocTH. ConmepikaHue
MIPAaKTUKU OXBaTBIBACT KPYI BOIIPOCOB, CBSA3aHHBIX C NPUOOpPETEHHEM M Pa3BUTHEM
MpopeCcCHOHANBHBIX YMEHHH ¥ HaBBIKOB OpPraHU3aIlMOHHO-YIPABICHUYECKOTO BUAA
JESITEIHOCTH.

52.0.03(I0)

HayuHo-uccienoBareabckas padora

Bun npakTrku: Ipou3BOJICTBEHHAS.

Crioco6 npoBeeHNs] TPAKTHKK: CTAlMOHAPHAS, BEIE3IHASL.

®opma NpoBeaeHUS IPAKTHKU: THCKPETHO.

Henp nOpakTUKW: HU3y4YEHHE CHEUUANbHOW JHUTEpaTypbl W JPYyroil Hay4dHOU
WHPOPMALIUK O TOCTHIKEHUSIX OTEYECTBEHHOW U 3apy0eKHOW HAYKH B COOTBETCTBYIOIICH
obomactu 3Hanuil. Copepxanne HUP: IlnanupoBaHme # PyKOBOACTBO HAay4yHO-
HCCIIEI0BATENbCKOM paboToli MarucTpanToB. IIpoBeaeHue HaydHO-HCCIEN0BATENBLCKON
pabotel. Ilokazarenmu s¢ddextuBnoctn HUP. dopmupoBanue TeMbl HAaydYHOTO
uccnenoBanud. DopMmynupoBaHHe Iesied M 3amad  uccienoBaHus. OmnpeneneHue
TEOPETHUYECKUX OCHOB HcciaenoBaHus. HaydyHas Tteopus M HaydHas MeETOJOJIOTHS.
[Iporneccr! HayuHBIX HccenoBanuid. OOIME TOHATHS MPoliecca HAyYHbBIX UCCIIEOBAHUH.
[NocranoBka mpo0IeMbl HAYYHBIX HCCIIEA0BAaHMH. BIOOp TeMbI HAYYHBIX HCCIIEOBAHHM.
O6o0menHass  MH)OPMALMOHHO-TEXHOJOTHYECKass  MOJENb  Ipolecca  Hay4HBIX
uccrnenoBannid. Mertonuka HaydHbIX HccienoBaHuid. OOIIuMe MOHATHS METOAUKU
HAay4yHbIX HCClIeIoBaHUNA. MeToauveckas CUCTEMa Hay4YHBIX HCClieoBaHUN. MeToauku
TEOPETUUYECKUX HCCIIEJOBAHUM.

52.0.04(T1x)

[peaanniomMHas npakTuKa

Bun npakTuku: npou3BOJACTBEHHAS.

Crioco6 npoBeIeHNs] IPAKTHKK: CTAIIMOHAPHAS, BBIE3THASL.

®opma NpoBeIeHUS PAKTHKU: THCKPETHO.

Lens npakThku: 00yciIOBI€HA IUHBIMU LENSIMH MPOoPeCcCHOHAIBHONW TOATOTOBKH
BBICOKOKBAJTM(DUITUPOBAHHBIX BBITYCKHHKOB, BOCTPEOOBAHHBIX M KOHKYPEHTOCTIOCOOHBIX
Ha pbIHKax Tpyda permona u P® um cocrour B criexymoomem: (opMupoBaHue
npodecCHOHANBHONW TMO3UIMK OyAyllero crnenuanucra chepsl cepBuca, BIAAEIOMIEIO
CTparervedl IUIAHUPOBAHUS W OPraHM3aluedl JeATENbHOCTH NPENIPUITHI, a Takxke
CaMOCTOSITEIBHO ~ CTaBSIIIETO  33a7a4d  NPOQECCHOHANBHOIO W JIMYHOCTHOTO
COBEpILUEHCTBOBAHUS; pa3BUTHE MPOPECCHOHANBHBIX KOMIETEHIMH, KOTOPhIE BKIIOYAIOT:
3aKperieHne U yriryOJeHne TEOPETUUECKUX 3HAHUM, MOJYUYEeHHBIX B Mpolecce 00y4eHus
B YHUBEpCHUTETE, NPHOOpPETEHHE HEOOXOMUMBIX MPAKTHYECKUX YMEHHH W HaBBIKOB
paboThl B COOTBETCTBUH C BHIOPaHHBIM HampaBlieHHEM MPOo(ecCHOHAIbHOM OATOTOBKH;




O3HaKOMJIEHHE €O CTPYKTYpoii, C OCHOBHBIMH H [OIOJIHMTEJILHBIMH BHIaMH
ACATE/IBHOCTH YUYPEKACHHUH COLMANBHO-KYJIbTYPHOH c(epbl, ¢ BHYTPEHHEH M BHEIIHEH
cpefoil opraHu3auuii, YTO NO3BOJIUT MOJArOTOBHTh MAIHCTPAHTOB K CaMOCTOSTELHOM
npo@eeeuoaanbﬁoﬁ ACATCJIBHOCTH HA MOpeANpHATHAX CEpBHCA;, MNOATOTOBKa K
BBIMOJIHEHHIO BBIITYCKHOH KBaJTH(PUKaIIMOHHOHN paboTHI.

T

DAKYJIbBTATHUBBI

oTN01

TexHnka my6JHYHbIX BBICTYI/IEHH B Npe3eHTaMi

IMoustHe opaTtopckoro uckyccrBa. Opatop u ero ayauropus. IloaroToBka u
npousHeceHHe peun. Ilonemuueckoe MacrepcTBo. [IpeseHTanuM Kak — 3J1€MEHT
MyGIMYHOrO BBICTYNJICHHA.

®T/.02

Oprannsanus  A06poBoabyeckoii  (BOIOHTEPCKOI)  /eATENALHOCTH H
B3aHMoJelicTBHe [ COLIHATbLHO-0PHEHTHPOBAHHBIMH HEKOMMEP4YECKHMH
OpraHu3anHAgMH

Ho6poBoiibyiecTBO (BOJIOHTEPCTBO) Kak AeATeNbHOCTh. OCHOBHBIC HANpPaBICHHS
peanu3auuu 106poBoabYecKOii (BONOHTEPCKO#) AeATenbHocTH. MHuorooGpasue ¢opm
A00poBoIbUeCcKOi  (BOJIOHTEPCKO#) AEATENBHOCTH. B3auMoneicTBHE €  COLHATIBLHO
opueHTHpoBaHHeIMH HKO, MHMLIMATHBHBIMH TIpyIIIaMH, OpraHaMH BJIACTH H HMHBIMH
opranusauraMu. CoaelicTBre pa3BUTHIO J06pOBOJIbYECTBA (BOJIOHTEPCTBA).

PazpaGoTumnku:

E.I'. lllexuna, 3aB. kabenpst MKCuT

MOAIMHUCH

M.3. Kynsu-Ko3zuoHoBa, cT. npenonaBatens kadheapst MKCuT

noanuCh




2. YYEBHBIH IJIAH U KAJJEHJAPHBIN YYEBHBIN I'PA®UK

YueOHbBIN TUTaH W KaJleHJAapHBIA Y4eOHBIH rpaduk 1o HampariaeHHIO0 moarotoBku 43.04.01
CepBuc HanpaBieHHOcTH (mpodmno) «ConuaabHO-KYyIbTYPHBI CEPBHC» YTBEpXKICHBI B
YCTaHOBJICHHOM MOpsKe. DIEKTPOHHAs BepCus pa3MellleHa Ha caiiTe YHUBEPCUTETA.

3. PABGOYME ITPOT'PAMMBI JJUCHOUTIJINH (MOIYJIEH)

Paboune mnporpaMMbl TUCHUIUITMH (MOIyNiel) B COOTBETCTBHM C YYEOHBIM ILIAHOM
pa3paloTaHbl U yTBEepKAEHbI. DnekTpoHHbIe Bepcun PIIJ[ pacnosnoxeHsl B KOpIIOPaTUBHOM ceTr
0a3pl nanHbIx «PII/I» u Ha caliTe yHUBEpCUTETA.

4. PABOYHME ITPOI'PAMMBI ITPAKTHUK

PaGoune mnporpammbl MPakTHMK B COOTBETCTBUU C YYE€OHBIM IUIAHOM pa3pabOTaHbl U
yTBepKaeHBI. DnekTpoHHble Bepcun PIIIT pacnonoxeHsl B KOPIIOPaTUBHOW ceTH 0a3bl TaHHBIX
«PIT/JI» u Ha caiiTe yHUBEpCUTETA.

5. METOIMYECKHE MATEPUAJIBI, B TOM YHUCJIIE IIPOI'PAMMA
FOCYI[APCTBEHHOI?I HUTOIOBOM ATTECTAIA

MeToandeckue MaTepHalibl UMEIOTCsS B HeoOoxoaumoM ooweme. [Ipeacrasnenst B PIT/ u T1I1
B BUJIE TIEPEYHSI OCHOBHOW U JIONIOJHUTEIBHON JINTEPATYPHL.

[Iporpamma rocygapCTBEHHOM MTOrOBOM aTTECTAllMM COCTaBJIEHa B COOTBETCTBUU CO
cragmaptamu [ABI'YTIC CT 02-13 u CT 02-37 u xpaHUTCsI Ha BBITyCKaroIel kademape.

6. OHEHOYHBIE MATEPUAJIbI

OueHoYHbIE  MaTepuasbl, MPEJACTAaBICHHbIE B  BUJE  OLEHOYHBIX  MaTepHaJIOB
npoMexyrouHoit arrecraunu (OM ITA) u OLeHOYHBIX MaTepHaiOB rOCY1apCTBEHHOW UTOIOBOM
artectauuu (OM I'A) pa3zpaboTaHbl U YTBEP>KICHBI.

6.1. OneHoyHble MaTepUaJIbl IPOMEKYTOYHOH ATTECTALMHI

OM TIIA sBnsroTCs NMpUIOKEeHHEeM K pabodeil mporpaMMe AMCUUILTHHBI W/WiIM pabodeit
nporpamme IpaKkTUKH.

6.2. OueHo4Hble MaTEPUAJIBI TOCYIAPCTBEHHON UTOTOBOI aTTECTAIIUU

OM I'MA sBasitoTcs mpuiiockeHueMm K nporpamme ['MA.

7. PABOYASA ITPOI'PAMMA BOCIIUTAHUSA

PaGouass mnporpaMma BocHHMTaHus 1O HampasieHHto noAarotoBku 43.04.01 Cepsuc
HanpasiieHHOCTH (po¢niio) «ConuanbHO-KYJIbTYPHBIN CEPBUC» YTBEP)K/I€HA B YCTAHOBJICHHOM
HOpsJIKE.

8. KAJIEH/IAPHBIN IILTAH BOCIUTATEJIbLHOU PABOTBI

KanenmapHplii mjaH BOCIUTATENbHOM paOOTHl MO HampaBieHUo moarotoBku 43.04.01
CepBuc HamnpaieHHOCTH (mpoduimto) «CounanbHO-KYJABTYPHBIM CEpPBHC» YTBEPXKAEH B
YCTaHOBJICHHOM TTOPSIIKE.



