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1. OBIIIASI XAPAKTEPUCTHUKA OBPA3OBATEJBbHOM ITPOT'PAMMBI
Hanpasaenue noarorosku 43.04.01 Cepsuc
Kpanundukanus, npucBauBaeMasi BbIIIYCKHMKAM: MarucTp

O0bEéM 0CHOBHOIT TpOo(eccHOHATBLHON 00pa30BaTe/JbHOM NPOrPAMMBI.

O0bem mporpammbl MarucTpaTypbl cocrasiser 120 3aueTHbIX eAMHUI] (Hajee - 3.€.) BHE
3aBHCUMOCTH OT (hOpMBI OOYUEHHUsI, IPUMEHSAEMBIX 00pPa30BaATEIbHBIX TEXHOJIIOTUH, pealn3anun
IpOrpaMMbl MarucTpaTypbl C HCIOJb30BAHUEM CETEBOM (OpPMbI, peanu3aluu IMpPOrpamMMbl
MarucTpaTypsl 10 HHAUBUAYAJIbHOMY YUeOHOMY IUIaHYy.

®opma 00yueHHs ¥ CPOK MOJTyYeHHUsI 00Pa30BaAHUS:

- oyHas ¢hopma 00yUeHHUs

- 3a04Hast popma o0ydeHUS

Cpox mnoiydeHus: oOpa3oBaHUs IO MPOrpaMMe MarucTparypbl (BHE 3aBUCHMOCTH OT
MPUMEHSIEMBIX 00pa30BaTEIIbHBIX TEXHOJIOTHH ):

- B OYHOI popme 0OyueHusi, BKItOUYasi KaHUKYIbI, IPEIOCTABISIEMBIEC TTOCIIE MPOXOXKICHUSI
roCyJapCTBEHHO UTOTOBOM aTTECTALMK, COCTABISIET 2 ro/a.

- B 3a04HOH (hopMe oOyueHus — 2 roaa 6 MecsieB.

Hanpassennocts (mpo¢puiib): ConnanbHO-KYJIbTYPHBIN CEPBUC

Oo61mee onucanue NPopeccCHOHAIBLHOM 1eATeJIbHOCTH BbIIYCKHUKA.

O6uactu mpodecCHOHATBHON NeATEILHOCTH U c(hephl MPOPECCHOHATBHON IEATEITPHOCTH, B
KOTOPBIX BBITYCKHHKH, OCBOMBILIHKE MPOrpPAaMMY MarucTpaTypbl (fajee - BBITYCKHUKH), MOTYT
OCYIIECTBIISATH TPO(ECCHOHATBHYIO IS TEIIEHOCTD:

33 CepBuc, okazaHHe YCIYTI' HACEICHHIO (TOProBIIs, TEXHHYECKOE O0CITYKUBAHUE, PEMOHT,
MPEIOCTABIICHUE TICPCOHAIBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIIECTBEHHOE TUTAHKUE U TIP. )
(B cepe okazaHUsI YCIYT U CEPBUCHOTO OOCTY)KUBAHUS).

BBITTyCKHUKH MOTYT OCYIIECTBIISATH MPO(HECCUOHATBHYIO JESTEIIBHOCTh B IPYTHX 00JIACTSIX
npodeccCHoHaNbHOM AesTenbHOCTH U (WiH) cdepax MpoPecCHOHANBHON NEATENbHOCTH IMPHU
YCIIOBUU COOTBETCTBHUSI YPOBHS UX OOpPa30BAHUS W IMOJYYCHHBIX KOMIIETCHIIUH TPEOOBAHHIM K
KBanuuKanuyu paboTHHUKA.

B pamkax ocBOeHUs MpOrpaMMbl MaruCTPATypPhl BBITYCKHUKHA TOTOBSITCS K PEHICHHUIO 3a/1a4
npohecCHOHANEHOM e TENIbHOCTH CIEAYIOIIETr0 TUIIA:

- OPTaHU3aLMOHHO-YIIPaBICHYECKU.

ITepeyens npogeccnoHaIBHBIX CTAHAAPTOB, cO0THeceHHBIX ¢ PI'OC BO:

33.007 IIpodeccuonanbupiii crangaptT "PykoBoauTens/ynpaBisifOIIMi TOCTUHUYHOTO
KOMIUIEKCa/CeTH TOCTHHMI", YTBEP)KIACHHBINH NpUKa30M MMHHCTEpPCTBA TPpyAa M COLMAIBHOMN
3amuThl Poccuiickoit @eneparuu ot 7 mas 2015 r. Ne 2821 (3apeructpupoBad MUHUCTEPCTBOM
toctuuu Poccuiickoit ®@enepannu 26 mas 2015 1. Ne 37395)

33.008 Ilpodeccuonanbublii  cranmapT "PykoBoauTenb  OpEANpUSATHS — NUTaHUA",
YTBEPKJICHHBI TNpPHUKa3oM MMUHHUCTEpPCTBA Tpylda M COLMAJIBHOW 3amuTel Poccuiickoi
@eneparun ot 7 Mmas 2015 r. Ne 281n (3apeructpupoBaH MUHHCTEPCTBOM IOCTHILIMU
Poccuiickoit ®eneparuu 2 utons 2015 r. Ne 37510)

33.019 TIlpodeccuonanpubiii crangapT «CHeuanucT MO BBICTABOYHOM ACSITENBHOCTH B
cdepe TOProBO-MPOMBIIIJIEHHBIX BBICTABOK», YTBEPKACHHBIN MpHKa3oM MUHHCTEpPCTBa TpyAa U
counanpHO 3amuThl Poccuiickoit ®enepanuum ot 18.10.2022 Ne 674H (3apeructpupoBaH
MunucrtepctBom roctuniun Poccuniickoit @eneparuum 22.11.2022 N 71052).



IlnanupyemMblie pe3yibTaTbl 0CBOCHUS 00pa30BaTeIbHON MPOrPaMMBbl.
[Tacnopt kOmMIIETEHIIUI
110 OCHOBHOM TIpodeccroHaibHON 00pa3zoBarenbHOl porpamme BO
no HanpasieHuto noarorosku 43.04.01 Cepsuc,
HanpasiieHHOCTH (podmo) «ConuanbHO-KYIbTYPHBIA CEPBHUCH

Kox xommerennnun

WNHaukaTOphl TOCTHKEHUS KOMITETCHIIUN

3HaTh YMeThb Biagets
YHuBepcaabHbI¢ KOMIICTCHIIUH
YK-1. Cmocoben ocymecTBisiTh | MeTos CHUCTEMHOT'O u | [Ipumensats Metonapl  cucreMHOro | Meronmonoruen CHUCTEMHOTI'O u
KPUTUYECKUI aHaJIU3 MPOOJIEMHBIX | KPUTHUECKOTO aHalu3a; | IOJX0/la W KPUTUYECKOIO aHajiu3a | KpUTUYECKOI'o aHaIn3a MpOOJIeMHBIX
CUTyallull Ha OCHOBE CHUCTEMHOTO | METOAMKHU pa3pabOTKU CTPATEruu | MpoOIeMHBIX CUTYyallui; | CUTyalluii; METOJMKAMHU ITOCTaHOBKH
101X0/a, BbIpaOaThiBaTh | IEHCTBUM A7  BBIIBIEHUS U | pa3pabaThiBaTh CTpaTeruio | LeJIM, OINpE/EieHUuss CIOCOO0B ee

CTpaTEruIo JICUCTBHIA.

pelIeHus POOIIEMHOM CUTYaIHH

JICMCTBUM, NPUHUMATh KOHKPETHBIE
pelIeHus )i €€ pealu3aluu.

JOCTHXKCHHUS, Pa3padOTKH CTpaTeTuid
EUCTBUN.

YK-2.  CnocobeH  ympaBisiTh
IPOEKTOM Ha BCEX OJTamax ero

Oranesl SKU3HEHHOT'O UKJIa
MPOEKTa; dTambl pa3paboTKu U

Pa3pabarbiBaTh MpPOEKT C Y4YETOM
aHaJan3a aJbTEPHATUBHBIX BAPUAHTOB

Meroaukamu pa3paboTKu u
YIPaBIEHUS IPOEKTOM; METOJaMU

AKHU3HECHHOT'O LIUKJIA. peanu3alyy  MpOEKTa; METOJbl | €ro peanu3anuu, OIIPENENIATh | OLIEHKU NOTPEOHOCTH B pecypcax
pa3paboTku " YIPaBIECHUS | LIEJIEBbIE JTarsl, OCHOBHBIE | 3(pPEKTUBHOCTH IPOEKTA.
MIPOEKTaMHU. HampaBlieHUuss paboT; OOBSICHUTH
nenu U copMyNIHMpOBaTH 3a/lauH,
CBA3aHHBIE C  TOATOTOBKOW U
peanM3anMel IPOEKTa; YIpPaBIAThH
IIPOEKTOM Ha BCEX JTamax €ro
YKU3HEHHOTO IIMKJIA.
VYK-3. CrnocobeH opraHm3oBbIBaTh | MeTOIUKH ¢opmupoBanus | PazpabaTeiBaTh IUIaH TPYNIOBBIX U | YMEHHEM aHAJIN3UPOBATh,
U PYKOBOJUTH pabOTON KOMaHMBI, | KOMaHa; MeTOAbl 3(PPEKTHUBHOIO | OpraHU3alMOHHBIX KOMMYHUKAIUMH | IPOEKTUPOBATh U OPraHU30BBIBATH
BbIpabaTbIBas KOMaHHYIO | pyKOBOJCTBA KOJUIEKTHBAMH; | IpU TMOJATOTOBKE M BBIIOJHEHUU | MEXKINYHOCTHBIE, TPYINIOBbIE U
CTpaTerui0 s JOCTHIKEHHs | OCHOBHBIE TEOpPHM JIMJAEPCTBA M | MPOEKTa; cHOpMyIUpoBaTh 3a7aydl | OpraHU3alMOHHbBIE KOMMYHUKAIIUHU B

IOCTaBJICHHOH IIEH.

CTHJIM PYKOBOJICTBA.

YJICHAM KOMAaHABI TJId OOCTHXKCHUA
IMOCTaBJICHHOMN Ja(SA10%08 paBpa6aTLlBaTL
KOMAaHIHYIO CTpAaTCruro, MPUMCEHATH
3(1)(I)GKTI/IBHBIG CTWJIN PYKOBOACTBA

KOMaH/JIC JJIA JOCTHIKCHHUA
MOCTaBJICHHOM OCIn, MCTOJdaMH
opraHu3anun n YIIpaBJICHUA
KOJIJICKTHBOM.




KOMaHA01 JUIs JOCTUKEHUS
IIOCTaBJICHHOM LIEJIN.
YK-4.  Cnocobern  npumensrts | [IpaBuna u  3akoHOMepHOCTH | [IpuMeHATH Ha npakTuke | Metoaukoit MEKIIMYHOCTHOTO
COBPEMEHHbIE KOMMYHHUKATUBHBIEC | IUYHOW U JEJIOBOM YCTHOM M | KOMMYHUKATHBHbIE TEXHOJIOTHH, | IEIOBOTO OOIIEHHUsI HAa PYCCKOM U
TEXHOJOTHMH, B TOM 4YHCIE Ha | TUCbMEHHON KOMMYHHKAIIMH; | METOAbl M  CHOCOOBI  JIEJIOBOTO | HHOCTPAHHOM A3BIKAX, C
MHOCTPaHHOM(BIX) S3bIKe(aX), IUIs | COBpEMEHHbIE KOMMYHHUKATHBHBIC | OOIICHHUS JJIs aKaJeMHYECKOr0 | | IPUMEHEHUEM MpOo(hecCHOHAIBHBIX
aKaJIeMHYECKOro U | TEXHOJOTMM Ha PYCCKOM U | MpodeccnoHalIbHOTO SI3BIKOBBIX  (JOPM,  CpPEACTB H
npo¢ecCHOHATBHOTO MHOCTPAaHHOM sI3pIKax; | B3aUMOJICHCTBUS. COBPEMEHHBIX  KOMMYHUKAaTHUBHBIX
B3aMMOJICHCTBHSI. CYLIECTBYIOIINE TEXHOJIOTH.
npodeccuoHaIbHBIE CO00IIECTBA
TUISE npodeccnoHanIbHOTO
B3aUMOJICHCTBUS.
YK-5. CnocobeH aHanu3upoBaTh M | 3aKOHOMEPHOCTH M ocobeHHocTH | [Tonnmats u ToJlepaHTHO | MeTtogamu u HaBbIKAMU
YUUTBIBaTh pa3HOOOpasue KyilbTYp | COLUAIbHO-UCTOPUUYECKOIO BOCIPUHHUMATh MEXKYIBTYpHOE | 3 PEKTHBHOTO MEXKYJIbTYPHOTO
B IPOLECCE  MEXKYIbTYPHOTO | pa3BUTHs PA3JIMYHBIX KYIbTYp; | pasHOOOpasue oO1iecTBa; | B3aUMOJACHCTBHSI.
B3aMMOJEHCTBHUSL. 0COOEHHOCTH  MEXKYJIBTYPHOTO | aHAJTU3UPOBATH u YUUTBIBATH
pa3HooOpa3us o01iecTBa; | pazHOOOpazue KyJIbTyp B Ipoliecce
npaBuiia U TEXHOJIOTHH | MEKKYJIbTYPHOTO B3aUMOICHCTBUSI.
3G (HEKTUBHOTO MEXKYIBTYPHOTO
B3aUMOJICVCTBUSI.
VYK-6. Cnocoben ompenensth u | MeTtonuku camMoolLleHKH, | Pemath  3amaum  coOctBeHHOro | TexHonorusmu " HaBbIKaMU
peain30BbIBaTh MIPUOPUTETHI | CAMOKOHTPOJSI U CAMOPA3BUTHSL C | IMYHOCTHOTO M NMPO(ECCHOHAIBHOTO | YIIPABICHUs] CBOEH I03HaBAaTEIbHOU
COOCTBEHHOM  JEATENbHOCTH M | UCHOJIb30BAHUEM MOJIXOJI0B | Pa3BUTHS, OIIpENETATh U | JEATEIBHOCTBIO u ee
CIOCOObl €€ COBEPIICHCTBOBAHMS | 37J0pPOBbECOEPEIKEHUSI. peayin30BbIBaTh MIPUOPUTETHI | COBEPIICHCTBOBAHUSI HAa  OCHOBE
Ha OCHOBE CAMOOIICHKH. COBEPILIEHCTBOBAHUS  COOCTBEHHOW | CAMOOLIEHKH,  CAMOKOHTPOJIS U
JIeSITEIIbHOCTH; NPUMEHSTH | IPUHIUIIOB  caMOOOpa3oBaHUA B
METOIUKH CaMOOLICHKHU U | TEYEHHUE BCEH JKHU3HM, B TOM YHCIE C
CaMOKOHTPOJIS; IPUMEHSTDH | UCIIOJIb30BAaHUEM

METOAMKHU, TTO3BOJISIOLIUE YIYUIIUTh
U COXPAaHUTh 3J0POBBLE B Ipoliecce
JKU3HEIESITENIbHOCTH.

3I0pOBbECOEPEraIIuX MOAXO0/I0B U
METO/IVK.

OobumenpodeccuoHaabHbIE
KOMIETeHIHH




OIIK-1. Cmnocoben ¢dopmupoBarh | CopepkaHue TEXHOJIOTHYECKOHN | YIIPaBIsAThH MPOLIECCOM BHEIPEHUS Hagsbikamu opranu3zanuu mpoiiecca
TEXHOJIOTHYECKYIO KOHIICTIIINIO | KOHIICTITUN CEPBUCHBIX | TEXHOJOTUYECKUX HOBalUH B | BHEAPECHUS MIPOTrPaMMHOTO
CEPBHCHBIX OpraHu3aluii, | OpraHu3alui. JESITENIbHOCTD CEpBUCHBIX | oOecrieueHus B chepe cepBuca.
OpraHU30BBIBATh BHEJIpEHUE OopraHu3aIui.

TEXHOJOTMYECKUX  HOBAallMH |

IPOrPaMMHOTO  OOECIIEeYCHUsS B

cthepe cepBuca.

OIIK-2. Cnocoben ocymecTBisiTh | OCHOBHBIE MeTOAbl W TpueMbl | OCyIIecTBIATh cTparernueckoe | HaBbikaMu ympaBiieHHs] MPOIECCOM
CTpaTernueckoe yIpaBJIeHUE | CTPATETUYECKOTO yIpaBICHUS | yIIpaBiICHUE  OpPraHU3alUsMU B | JUATHOCTHUKM U  TPOEKTUPOBAHUS

OpraHu3aysaIMH B cepe cepBHca.

OpraHu3aIisiMH B cepe cepBuca.

ctepe cepBuca.

NESATEIILHOCTH OpraHu3aluil B cdepe
cepBHca.

OIIK-3. Cnocoben pa3pabaTbIBaTh
U BHEIPATH CHCTEMBI YIPaBIICHUS
KaueCTBOM YyCIyr B U30paHHOU
npodeccuoHabHOH cdepe.

OcHOBBI pa3pabOTKH U BHEAPECHUS
CHCTEMbI MECHE/DKMEHTa KayecTBa
B COOTBETCTBHH c
HaIlMOHAJTLHBIMU u
MEXITYHAPOAHBIMU CTaHIAPTAMU
KauyecTBa.

KAaueCTBO  OKa3aHWs
yCIIyr B COOTBETCTBUU co
CTaHJapTaMM  JEATEIbHOCTH, C
y4e€TOM MHEHMs MoTpedutenei u
JIPYTUX 3aNHTEPECOBAHHBIX CTOPOH.

OreHnBarb

Hasrpixkamu BHCAPCHUA CHUCTEMBI
YIPABJICHUS] KAYECTBOM B N30paHHOI
npodeccnoHaabHOM chepe.

OIIK-4. Cnocoben pazpabateiBath | TexHomorun MapKeTHUHToBbIX | Pa3pabarbiBaTh MapkeTuHrossle | HaBpikamu BHEJIPEHUS
U BHEIPATh  MapKETHHIOBBIE | HCCIIEIOBAaHUI B | CTpAaTeTUd M TporpamMmbl B cdepe | MapKETHHTOBBIX cTpaTerui U
CTpaTerMM ¥  MPOrpaMMbl B | MPOPECCUOHANTBHON cepBuca. MpOrpaMm B NeSITeNIbHOCTh
JEATEIIBHOCTh ~ OpPraHu3aluil B | ACSATEIbHOCTH. opraHuzaiuii chepsl cepBuca, B TOM
cdepe cepBuca. 4ycia€ C UCIOJNb30BAaHUEM  CETU
HHutepHer.

OIIK-5. Cnocoben oOecneunBarh | TexHomorun u MeToibl | ObecrieunBaTh o0ocHoBaHue, | Metogamu oueHkH 3¢ (HEeKTUBHOCTH
o0OCHOBaHME,  Pa3pabOTKy M | CTPATErHnYecKOro aHanmu3a | pa3paboTKy u BHEJPEHUE | YIPABIECHUYECKUX PEILICHUM.
BHEJ[pEHUE HSKOHOMUYECKOH | 1eATeNbHOCTH MPENNPUATHH | SKOHOMUYECKHUX CTpaTeruu u

CTpaTeruu npeanpusTus, | chepbl cepBuca. NPUOPUTETHBIX HarpaBJIeHUH

NPUOPUTETHBIX HAINpPaBICHUNH €ro
JEATENIBHOCTH U YMETh OLICHUBATh
3¢ (PEeKTUBHOCTD  yIpaBICHUECKUX
pELICHUI.

JeSTENIbHOCTH TpeanpuaTuil chepsl
cepBuca.

OIIK-6. CriocobeH TutaHupoBaTh U
NPUMEHSTh TOJIXOJBI, METOIbl U

OCHOBBI MJIAHUPOBAHUSA HAy4YHO-
IIPUKJIAJHBIX UCCJIECNOBAHUM B

[IpuMeHsATh MNOAXOABI, METOABI U
TEXHOJIOTMM  HAYYHO-IIPUKJIAIHBIX

HaBpeikamu "
TIPEJICTABICHUS

TEXHOJIOTHUSIMU
pEe3ynbTaTOB




TEXHOJOTUH HAYYHO-TIPUKIATHBIX | cepe npodecCHOHATTBHOM | HCCIIeIOBaHUH B cepe | HAyIHO-TIPUKITAIHBIX HCCICIOBAHUN
UCCIieIoBaHuid B M30paHHOM cepe | 1essTeTbHOCTH. npoeCCHOHATBLHON IEATEFHOCTH. | B chepe npodeccuoOHaTbHON
npodeccHoHaTbHON AEATEIBHOCTH. NEATENIPHOCTH B BHAE HAay4YHBIX
cTaTed, JOKJIAJ0B Ha HAay4YHBIX
KOH(epeHIHsIX.
OIIK-7. Cnocoben ocymectBisaTh | OCHOBBI ocymectBieHus | Betoupate  ¢gopmel  u meroxabl | HaBbikamu u METOJIaMHU
HeJarOTHYECKYI0 JIESATEIbHOCTh I10 | IEarOTH4ecKod  AEATENbHOCTH | IIOATOTOBKU K MPOBEICHUIO 3aHATUH | IJIAHUPOBAHUS pEe3yJIbTaToB
OCHOBHBIM  TPO(ECCHOHATBHBIM | 10 OCHOBHBIM OOpAa30BATEIbHBIM | 10 OCHOBHBIM NPO(PECCHOHATIBHBIM | OOYUCHHUsS, MPOBEACHUS TEKYIIETO
00pa3oBaTeNBbHBIM IPOrpaMMaM M | MporpaMmaM — OakajlaBpuara U | 0Opa3oBaTEeNbHBIM IPOTpaMMaM U | KOHTPOJIS 3HAHUH U TIPOMEKYTOYHOMN
JIOTIOJTHUTEIILHBIM JOTIOTHUTEIBHBIM JIOTIOJTHUTEIILHBIM aTTECTAlUH TI0 AUCIUTUTIHAM.
npodeccHoHaNBHBIM IIPOrpaMMaM. | MPOpeCCHOHATLHBIM npodeccHoHaIbHBIM POrpPaMMaM.
porpaMMmaM, OPHEHTHPOBAHHBIM
Ha TIOATOTOBKY KaapoB  JUIS
cdepsl cepBuca.
IIpodeccrnonannubie
KOMIeTeHIHH
IIK-1. CnocoOHocTe  ympaBisaTh | [IpuHuIMIEL, MeTOAbI, TeXHONOTUH | JlenernpoBate  mogHoMouuss W | HaBblkamu: KoopaMHAnMM paboThl
NPEINPUSTHEM CEPBHUCA, TPYIAOBBIM | CTPATErMYECKOT0 MEHE/DKMEHTA; | paclpeiessiTh OTBETCTBEHHOCTh ISl | paOOTHHKOB IO pa3pabOTKe CHCTEMBI
KOJIJIEKTHBOM, obecrieunBath | COBpeMEHHbIE  TEHJEHIMM M | OpraHM3allid ONTUMAlbHOM paboThl | MIaHOB B cdepe  peanu3anuu
NPEJOCTaBIIEHNEe KAueCTBEHHBIX M | HAIIPABIICHHUS Pa3BUTHSL | CTPYKTYPHBIX MOJIPA3/ICTICHNH | CTPATETHUECKUX IeJied  pa3BHTHUS
KOHKYPEHTOCIIOCOOHBIX yCIOyr M | (MEXIyHapOAHOH) BBICTABOYHOHN | OpraHU3aluy; OpraHu30BbIBaTh | OPraHu3alud - MPO(HECCHOHAIBHOTO
pabor. NeSITENIbHOCTH; cucteMy cbopa uH(popmanuu O | opraHuzaropa TOPrOBO-
OCOOEHHOCTH  KOHKYPEHIUH U | AESITEIbHOCTH OpraHU3aIH IPOMBIIIIJIEHHBIX BBICTABOK;
dbopmupoBaHus Haxonuts MPaKTUYECKOE | HABBIKAMU KOHTPOJIS TIOKa3aTenen
KOHKYPEHTOCIIOCOOHOCTH Ha | IpUMEHEHUe KOHTaKTaM U | BBIIIOJHEHUS YTBEPKJICHHBIX
PBIHKE BBICTABOYHBIX YCIYT; uHpOpMalUK, TPHOOPETaeMBIM B | TUTAHOB; YTBEPXKIEHUS HCTOYHHKOB,
PazBurtue BBICTAaBOYHBIX | X0JI€ y4dacTus B pabote | 00BEMOB U CPOKOB (PUHAHCHPOBAHUS
TEXHOJIOTUH ¥  BBICTABOYHBIX | MPO(ECCHOHAIBHBIX M OTPACIEBBIX | padOT TO peaNn3alud  CHUCTEMBI
yCIyT; accolMalyii U COI030B OPraHU3alMi, | IUIAHOB PAa3BUTHUA OpraHU3aluu -
CoBpeMeHHbIE TEHJICHIIUU | pa0ounX TPYII M KOMHUTETOB TIPH | MPOPECCHOHAIBHOTO OpTraHU3aTopa
Pa3BUTHs OTpAcIeBBIX PHIHKOB M | OpraHax rOCYJapCTBEHHOTO | TOPTOBO-TIPOMBIIIUIEHHBIX BBICTABOK.
MIPOMBITIIICHHOCTH. yIpaBieHus, B TOM 4mcie Ui | HaBeikamm pacmpeneneHus —3amad
[TpuHIUIBI JIeNIETUPOBAHUS | KOPPEKTUPOBKU IPUOPUTETOB | CPEIM OTBETCTBEHHBIX PaOOTHUKOB




MOJIHOMOYUHM, BHUABI M METOIbI
pa3paboOTKu  OpraHU3AIMOHHON
CTPYKTYpPHBI NPEATIPUATHUS
WNHcTpymMeHTHI ¢duHaHCOBOTO
MEHEIKMEHTa

TTogxonsl K NIPUHATHIO
CTpaTEernyecKux YIpaBICHUYECKUX
peleHuit

dopMHUpOBaHUE HEpapXUU Iienei
Pa3BHUTHS TPESATIPUATHS

OcoGenHoctu JeATEIbHOCTH
OTPACIIEBBIX accouManuu,
COH030B, OpraHoB
roCyJ1IapCTBEHHOM BJIACTH
Bo3moxnoctu y4acTHs
opranu3anvn B MMPOCKTax n
MEPOIPUATUAX
npodeccuoHaIbHbIX "
OTpaCIEBbIX acconuamui = u

COI030B OpraHuzanui, padounx
Ipylnn ¥ KOMUTETOB IIPU OpraHax
rOCYJapCTBEHHOT'O YIIPABJICHUS.

yIPaBICHUS MPEANPHUITACM Ha BCEX
YPOBHSAX

AHaTM3UpPOBATH BO3MOXKHOCTH
npo(eCCHOHANBHBIX M OTPACIEBBIX
accolualyii ¥ COI030B OpraHU3aIUi,
pabouux TIpynnm M KOMMTETOB IIpU
opraHax rOCY/IapCTBEHHOTO
yIpaBJICHUS U ONPEACIATh Hanboee
pe3yJIbTaTUBHBIE bopmaThl
COTPYOHHUYECTBA C HUMHU.

no cOopy JaHHBIX O JOCTHXKEHUHU
LIEJIEBBIX IIOKa3aTesIen
YTBEPKACHHBIX IUIAHOB "
W3MEHEHUU YCIIOBMM peanu3anuu
IUTAHOB.

Hassikamu HNPUHATUAL
YIIPaBICHYECKUX peleHni 0
BHECEHUHM M3MEHEHUI B IUIaHBI U UX
peanu3anmio.

Haspikamu OIpEeICIICHUE
IIPUOPUTETOB ydacTus B
npoeCCHOHATBHBIX M OTPACIEBBIX
accoLuanusax u CO03ax
opraHmsanuii, pabouux Trpynmnax u
KOMUTETaX pu oprasax
rocy/1apCTBEHHOIO yIpaBiIeHUS.
IToctanoBkOM wLemed W 3amad 10
Y4acTHIO B pabote

npo(hecCHOHANBHBIX M OTPACIEBBIX
acCOLMAIIMN U COK030B OpraHU3alnid,
pabouux Tpymm U KOMUTETOB TMpHU

opraHax rOCYJapCTBEHHOTO
YIPABJICHHUS.
HaBeikamu obecrieueHus

IPE/ICTABUTENLCTBA OPTaHU3alNH -
npoecCHOHATIBHOIO  OpraHu3aTopa
TOPTOBO-ITPOMBIIUIEHHBIX BBICTABOK
B IIJIAaHOBBIX BCTpCUaAx n
MEPOIPUATHSIX TMPOPECCHOHATBHBIX
M OTPACIIEBBIX aCCOIMAINI U COI030B

OpraHuzainuii, pabo4yux Trpynm u
KOMUTETOB npu oprasax
roCy/1apCTBEHHOIO yIIPaBJIECHHUS.




HaBbikamu onpeznencHus 00bEMOB H
HUCTOYHHUKOB ¢buHAHCUPOBaHUSA
y4acTHs B POEKTaxX u
MEPONPUATHIX TPOPECCHOHATBHBIX
¥ OTPACJIEBBIX aCCOIMAINN U COIO30B
OpraHu3anyii, pabo4yux Trpymm u
KOMHTETOB npu opraHax
TOCYJapCTBEHHOTO yIIpaBJICHUS.
HaBpikom orneHkn 3P GEeKTHBHOCTH
y4acTHs B pabote
NpOPECCHOHATIBHBIX W  OTPACIIEBBIX
accoluanui U COX30B OpraHU3aLNM,
pabouyux TpymI U KOMUTETOB MpPHU

oprasax rocy/1apCcTBEHHOTO
yIpaBJICHHUS.
[IK-2. CnocoOHOCTE  BBIABIATH | 3aKOHOAATENbCTBO  Poccwmiickoii | IIpornosuposarts pazButue | HaBbikamu:
COBPEMEHHBbIE NPOM3BOACTBEHHO- | Denepanunn 0 NPENOCTAaBICHUM | OPraHU3ALMH B MEHSIONMXCA | -ONPEACIIEHUsT MHUCCUM M Lelel
TE€XHOJIOTHYECKHE MpoOJIeMbI | TOCTUHUYHBIX YCIYT M YCIYT | PIHOYHBIX YCIOBHSIX; pa3BUTHUS TOCTUHUYHOTO KOMIUIEKCA
(YHKIMOHUPOBAHUS MNPEANPUATHH | MPEIIPUATHI MUTAHUS. BBISBIATE 3HAYMMBIX OTPACIEBBIX | U NPEIIPUITHS IUTAHUS;
cepBuca, paspabarbiBaTh | OCHOBBI CTPaTEruyeckoro | SKCIepToB M  MCHOJIb30BaThb MX | -HhOpMHpOBaHUS
CTPATEeTHIO Pa3BUTHS MPEANPUATHS | MEHEXKMEHTa M MapKeTHHTra | MHEHHE  JJIs  CTPAaTerM4ecKoro | KOHKYpEHTOCHOCOOHOW  cTpaTeruu
cepBHuca. TOCTUHUYHOTO  KOMIUIEKCA U | pa3BUTHS OpraHU3aliy; pa3BUTHS TOCTUHUYHOTO KOMILIEKCA
MPEANPUATHS TUTAHUS. dopmupoBaTh KOMaHAy | U OIPEINPUATHS TUTaHUS.
OCHOBBI  pHUCK-MEHEDKMEHTa U | MpoeCcCHOHANIOB, CIOCOOHBIX | -peann3aluu CTpaTeruu
AHTUKPHU3UCHOTO YIPABICHUS. o0ecreynThb pean3alnmio | TOCTUHUYHOTO KOMIUIEKCa U
CTPaTEruuecKux MIPUOPUTETOB | MIPEANPUATHS TMHUTAHUSA, a TaKKe
pa3BUTHS OpraHU3aLUH. (GyHKIIMOHATBHBIX CTpaTeruu
®opmynaupoBaTh MHUCCHIO M 1eNu | (MapKEeTHUHIOBOH, (¢buHaHCOBOH,
pPa3sBUTHI TOCTUHHUYHOTO KOMIUIEKCA | KaapoBOW), 00eCHeuyuBalouX €ro
u PEIITPUITHS MUTaHUS, | YCTOMUMBOE pa3BUTHE;
OTpakaroIue UHTEPECHI | -IPOBEICHNUS OpraHHU3al[MOHHOM
COOCTBEHHUKOB, 3aMHTEPECOBAHHBIX | TUATHOCTUKM U  MPOEKTHPOBAHHE
CTOPOH. OpTraHHU3aIlMOHHOM CTPYKTYpBI




Bnagers wmetommkamu pa3paboTku
KOPIOPATUBHON M (DYHKIIMOHAILHBIX
CTpaTeruu.

Brnanets  HaBbIKaMH  BBISIBJICHUSA
npo0JieMbl Pa3BUTUS TOCTUHUYHOTO
KOMILJIEKCA U MPEAIPUITUS TUTAHUSL.
Brnanets MeTOaMHI
OpraHU3aIlMOHHOW JUArHOCTUKH U
OpPraHU3aIMOHHOTO MPOEKTUPOBAHUS

T'OCTHHHUYHOI'O KOMILJICKCa u
MNpCANpUATHUA IINTAHUA.

BJIaIIeTI) HaBbIKaMMW  OpraHu3alnun
CTPATCTUYICCKOI'O KOHTPOJIA u

OIICHKH 3((HEKTHBHOCTH PeaTnu3aIiuu
CTpaTeTUH Pa3BUTHSI TOCTHHUYHOTO
KOMIUICKCA U MIPESATIPUATHS TATAHUS.

TOCTUHUYHOTO KOMILIEKCa u
MPEINPUATHS THTAHUS;
-CTPaTErHYecKOro KOHTPOJIS
JCSITeIIbHOCTH TOCTHHUYHOTO
KOMIUIEKCA U TIPEATIPUATHS TUTAHHS;
- pa3paboTku u TPUHATHS
YIPaBICHYECKUX  pEIICHHH 10
TIOBBIIICHHFO
KOHKYPEHTOCITOCOOHOCTH u

Pa3BUTHIO TOCTUHHYHOTO KOMIUIEKCA
¥l IPENPHUSATHUS TUTAHUS,

-OLIEHKH 3P PEKTHBHOCTH
peanu3anyyu  CTPaTerMu  Pa3BUTHA
TOCTHHUYHOTO KOMILJIEKCa u
HPEANPUATHS TUTAHHS;

- BBUIBJIGHHS  CTPAaTErMYEeCKHX
npoOjaeM pa3BUTHS TOCTHHUYHOIO
KOMIUIEKCA ¥ TPEANPHUATAS TUTAHUS

U pazpaboTka Mep MO  MX
YCTPaHEHUIO;

-pacupeeneHus 3a1a4 cpenu
OTBETCTBEHHBIX pabOTHUKOB

OpraHu3alyu - MpopeccCUOHATHLHOIO
opraHusaropa TOPrOBO-
IPOMBIIIJICHHBIX BBICTAaBOK B cdepe
MOHHUTOpHWHIa W aHalin3da pa3BHUTHA
OTpacjeBbIX PBIHKOB M  pBIHKA
BBICTABOYHBIX YCIIYT;

-TIPOBEJICHUS CTpaTeTH4YeCcKUuX
ceccHit 1o pa3paboTke u
aKTyalMu3allud CTPAaTeTUH Pa3BUTHUS
OpraHM3anuy - NpodecCHOHaIBHOTO
opraHuzaTopa TOPTOBO-




MIPOMBIIICHHBIX BBICTaBOK;

-ONpeIeIICHUS MIPUOPUTETOB B
CTpaTeruy pa3BUTHSl OpraHU3alUU -
npoeccHoOHAIbHOTO ~ OpraHU3aTopa
TOPTrOBO-TIIPOMBIIIJIEHHBIX BBICTABOK;
-yIIpaBJICHUs peanu3anueu
CTpaTEruYeCKUX MPUOPUTETOB Yepe3
pOrpamMMbl  Pa3BUTHS  Pa3IMYHBIX
chep IEATENHHOCTH OpPraHW3alUU -
po(heCCHOHATILHOTO ~ OpPraHu3aTopa
TOPTrOBO-TIPOMBIIIJIEHHBIX BBICTABOK;
- MIEPUOINYECKOMN OIICHKU
pe3ynbTaTOB peanuzanuu
YTBEPXKJICHHBIX TPUOPUTETOB U UX
aKTyaJu3aluss B COOTBETCTBUM C

U3MEHEHUEM CUTYyaluu Ha
OTPaci€BbIX PBIHKAX W PBIHKE
BBICTABOYHBIX YCIIYT.
[IK-38. ToroBHOCT, K aHanu3y | 3akoHoaarenbcTBO  Poccuiickoil | Bnaners HaBbikamu nmiaHupoBanus U | HaBbikamu:
IIPOU3BOJCTBEHHO-XO3IMCTBEHHON | Denepalun O MPENOCTABICHUM | OpraHU3aluu MapKEeTUHIOBBIX | -cOOpa, 00pabOTKM W  aHamu3a
JeATEIbHOCTH NPEANPUATHS | TOCTUHUYHBIX YCIyT M YCIYI | HCCIEAOBAHUI B uHAYCTpUH | UHQopMau o (akTopax BHEIIHEH

CepBUCA, BO3MOXKHBIX TPACKTOPHUN
€ro pasBUTUA B 3aBUCUMOCTH OT
cIpoca W KOHBIOHKTYPBHI PBIHKA

YCIIYT.

MMUTaHUA.
Dopmbl CTaTUCTUYECKOU,
(¢uHaHCOBOM nu Ipyrou
OTYETHOCTH B UHyCTpUHU
rOCTENPUAMCTBA 51 Ha
NPEANPUATUSIX TUTAHUS.
TexHonornu MAapKETUHT OBBIX
HCCIIEIOBAHUM B UHIAYCTPHUH
rOCTENPUNMCTBA.

OcHoBBI CTaTUCTUYECKOTO
MOJEIIMPOBAHUS "
IIPOTHO3UPOBAHUs  pPE3yJIbTaTOB

TOCTEPUUMCTBA U Ha MPEATPUITHIX
IMUTaHUS.

Bmaners METOINKaMH
CTPaTernyecKoro M CHUTYallHOHHOTO
aHajgM3a W OICHKHA PE3yJbTaTOB
JIeSITENLHOCTH TOCTUHUYHOT'O
KOMIUIEKCA W TPEAPHUITHS TUTAHUS.
[IpumMeHnaThH TEXHUKHU
KOJIMYECTBEHHON OLIEHKH, aHallu3a U
Mpe3eHTalUuN uH(bOpMaIUU o
TOCTHHUYHOM  TPOAYKTE W O
MPOJYKUIHUU NPEATPUITHS TUTAHUSL.

U BHYTPEHHEH cpejibl TOCTUHUYHOIO
KOMIUIEKCA ¥ IPEIIPUITHS TUTAHNUSA,
HE00X0IUuMOM JUIS NPUHSTUS
CTpPaTErMYECKUX U  OINEPaTUBHBIX
YIPaBICHYECKUX PEIICHUI

-OpraHu3anuu CUCTEMBI
MOHHUTOPHHIA BHEIIIHEN u
BHYTPEHHEH Cpeibl TOCTHUHUYHOIO
KOMIUIEKCa U MPEANPUSATHS TUTAHUS
- PYKOBOJCTBA MIOATOTOBKOM
MpenIoKeHu Mo (GopMHUPOBAHUIO U
COBEpPUIEHCTBOBAHUIO  NPOAYKLHHU




JIeSITEILHOCTH FOCTUHUYHOTO | Biiaierr HaBbIKaMU CO3J@HHUS U | NPEANPUITHUS MMUTaHUS u
OpeAnpUsITHS W NPEIIPUSATUS | BEACHHUS 0a3 JaHHBIX MO PA3IMYHBIM | TOCTUHHUYHOTO MPOJIYKTa B
MMUTAHUS. MoKa3aTelIsIM JIESITETLHOCTH | COOTBETCTBUU c H3MEHECHHEM
TOCTHHHUYHOTO KOMILIICKCA U | KOHBIOHKTYPBI PHIHKA.
NPEINPUATHUS TUTAHUS.
[IK-4. T'oToBHOCTH K 00OOCHOBAHHUIO | 3aKOHOAATENLCTBO  Poccuiickoii | Biamers METOAUKAMH aHanuza | HaBeikamu:
Y MIPOEKTHPOBAHUIO HOBBIX (popMm m | denepaliun O MPEJOCTABICHUH | OCHOBHBIX (hakTOpOB, | -BHISBIICHUE MOTPeOHOCTH B
METOJIOB NPEAOCTABICHUS YCIYTH | TOCTUHUYHBIX YCIYT W YCIYT | ONPEAeIIIOINX HEOOXOJIMMOCTE | H3MCHEHUSIX JIeSITCIIbHOCTH
Ha OCHOBE COBPEMEHHBIX | MPEANPUATHI TUTAHUS. W3MEHEHUN B CTPATErMd W TAaKTHUKE | TOCTUHUYHOIO KOMIIJIEKCca H
JOCTIDKCHHM  HAyKH, TEXHUKH, | OCHOBBI PUCK-MEHEIKMEHTA, | TOCTUHUYHOTO KOMIIJIEKCa U | IPEINpUSATUS TUTAHUS.
TEXHOJIOTHH, 9KOHOMHUKH U | ynpaBJieHUs MPOEKTaMU U | IpeANpUSATUS TUTAHUS. -yIpaBJIEHUs pa3paboTKOM H
pa3BuUTHs UWHHOBalMiA B cdepe | U3MEHEHUSIMH. Haxomute u oOlEHHMBaTh HOBBIE | peanu3anuen MIPOEKTOB,
cepBuca. Teopus  KOHGIMKTOJOTMM U | PHIHOYHBIC BO3MOXHOCTH, | HAllpaBJICHHBIX HA  pa3BUTHE U
TICUXOJIOTHH JIETIOBOTO OOIIeHUsA. | (opMyInpoBaTh Ou3HeC-UJIeH, | MOBBIIICHUE
Teopun MOTHBAIMK MEPCOHANA U | CIOCOOCTBYIOILIUE Pa3BUTHUIO | KOHKYPEHTOCIIOCOOHOCTH
obecrneueHus JIOSIIBHOCTH | TOCTHHHYIHOI'O KOMILJICKCa U | TOCTUHAYHOTO KOMILIEKCa u
MepcoHarna. MpEANPUITHUS TUTAHUS. NPEeANPUATHS TUTAHUS.
[Ipunumath perieHus B | - TUIAHUPOBAHHUS W  YIpaBJICHUS
HECTaHJapPTHBIX CUTYaLMIX U | BHEAPEHUEM W3MCHCHUI B
YCIOBHUSIX HEONPEIECTICHHOCTH eI TCILHOCTH TOCTUHHYHOI'O
Pa3pabarbiBaTh U peann30BBIBATH | KOMILJIEKCA M MPEATPUATHS TUTAHUS.
MIPOEKTHI o ITOBBIIICHHIO
KOHKYPEHTOCIIOCOOHOCTH
TOCTHHUYHOTO KOMIIJIEKCa u
MpEANPUITUS TUTAHUS.
Brmagets Meromamum  ynmpaBieHUs
KOMAaHJIOM NPOEKTa IO BHEIPEHUIO
W3MEHEHHUI B TOCTUHHYHOM
KOMIUIEKCE W Ha NOPEeANpPUATHH

MUTaHUs.

BJ'IaIIeTL HaBbIKaMU  IIPEOAOJICHUSA
COIIPOTUBJICHUA KOJIZICKTUBA
BHCIPCHUTIO W3MEHEHUIA.




Konrtpomnuposartb nporiecc
BHEJPCHUS W3MCHCHHM, OIICHUBAThH
3¢ PEeKTUBHOCTH peanu3anuu
MIPOEKTOB.




Caeiennsi 0 mnpodgeccopcKo-npenogaBaTejbCKoM (NMpenoaaBaTelbCKOM) COCTaBe,
yuactByomem peaauzanuu OINOIL.

Kpanmuduxarnms MeAarornIecKux paboOTHUKOB YHUBEpCHUTETA OTBEYAET
KBIM(UKAIIMOHHBIM TpeOOBaHUSAM, YKa3aHHBIM B KBaTU(UKAIIMOHHBIX CIIPABOYHHUKAX U
(nn) mpodecCHOHANBHBIX cTaHAapTaxX (IPU HATHYHUH).

He menee 70 mpolieHTOB YUCIEHHOCTH MEJarOTMYECKUX ~ paOOTHUKOB  YHUBEPCHUTETA,
YUaCTBYIONIMX B peaTu3alldd MPOrpaMMbl MarucTparypbl, W JHUI, NPUBIEKAEMbIX
YHUBEPCUTETOM K pealn3alliy MPOorpaMMbl MarucTparypbl Ha MHBIX YCIOBHUSAX (UCXOIs M3
KOJIMYECTBA 3aMEIIAEMbIX CTABOK, NPHUBEACHHOTO K LEJIOYMUCICHHBIM 3HAYEHUSAM), BEIYT
HAy4YHYI0, Yy4eOHO-METOJUYECKYI0 M (MJIM) MIPAaKTHUYECKYyl0 paboTy, COOTBETCTBYIOLIYIO
POMUITIO TIPETIo1aBaeMOM TUCIUTIIHHBI (MOIYIIS ).

He menee 10 mpolieHTOB YUCIEHHOCTH MEJarOTMYECKUX ~ PAaOOTHUKOB  YHUBEPCHUTETA,
YUYaCTBYIONIMX B PeaTU3allii IPOrPaMMbl MarUCTPATYPBI, u T, MIPHUBJICKAEMBIX
YHUBEPCUTETOM K peaii3ally MPOrpaMMbl MarucTpaTrypbl Ha MHBIX YCIOBUSAX (UCXOIs U3
KOJIMYECTBA 3aMEIIAEMbIX CTABOK, MTPUBEJIECHHOTO K LIEJTOUYUCICHHBIM 3HAYEHUSIM), SIBIISIOTCS
PYKOBOAUTENSAMU U (WIH) paOOTHUKAMU UHBIX OpraHU3alui, OCYIIECTBIAIOIIUMU TPYIOBYIO
JEATCILHOCT, B HpO(EeCCHOHAIBHOW cdepe, COOTBETCTBYIOIICH mpodeccHoHaIbHOR
NESTENIbHOCTH, K KOTOPOHM TOTOBATCSA BBIMYCKHUKH (MMEIOT CcTax paboThl B JaHHOU
npodeccuoHalibHON cepe He MeHee 3 JieT).

He menee 60 mpo1ieHTOB YUCIEHHOCTH MEJarOrMuecKuXx pabOTHUKOB YHHUBEPCUTETa U
T, TPUBJICKAEMBIX K 00pa30BaTEIIbHON JCSITEILHOCTH YHHBEPCHUTETA HA HHBIX YCIIOBHUSIX
(Mcx0n U3 KOJIMYECTBA 3aMEIIaeMbIX CTaBOK, IPUBEIEHHOTO K [ET0YHCICHHBIM 3HAYCHUSIM),
MMEIOT YYEHYIO CTENeHb (B TOM YHCJIE YYECHYIO CTENEHb, MOJIYYEHHYIO B HWHOCTPAHHOM
rocyiapcTBe U nmpusHaBaemyro B Poccuiickoii @enepanun) u (W) ydeHoe 3BaHUE (B TOM
YUCJI€ YYEHOE 3BaHME, IOJYyYEHHOE B HWHOCTPAHHOM TOCYJIapCTBE W IPU3HABAEMOE B
Poccutickoii deneparum).

OOmiee  pyKOBOJACTBO  HAy4HbIM  COACpPKAaHUEM  MPOrPaMMbl  MarucTpaTyphl
OCYIIECTBIISICTCS HAyYHO-TIEJarOrMuecKuM pabOTHUKOM YHHUBEPCUTETA, UMEIOLIUM YUYEHYIO
cTeneHb (B TOM 4YHCJIE YYCHYIO CTENEHb, MOJIYYEHHYIO B WHOCTPAHHOM TOCYHApCTBE M
npu3HaBaemyto B Poccuiickoit deneparum), oCymeCTBISIONIIM CaMOCTOSATEIbHbIE HAYYHO-
MCCJIEIOBATENbCKUE (TBOPYECKUE) TPOEKTHI (YyYacTBYIOIIMM B OCYIIECTBICHHUH TaKUX
MPOEKTOB) IO HAIPABJICHUIO TMOJATOTOBKH, WMEIOIIUM €XEroJHble MyOIUKAIuu 10
pe3yapTaTaM yKa3aHHOW HAy4HO-UCCJIEIOBATEIbCKON (TBOPYECKOW) MACSATENHHOCTH B
BEIYUINX OTEUECTBEHHBIX M (WJIM) 3apyOeKHBIX PELEH3UPYEeMbIX HAy4YHBIX JKypHaiax u
W3/IaHUSIX, a TaK)Ke€ OCYIIECTBISIONMIMM €XETOJHYI0 ampoOaIuio pe3yibTaToB YKa3aHHOU
HAyYHO-UCCIIEIOBAaTeNIbCKOW  (TBOPUECKON)  JEATENbHOCTH  HAa  HAMOHAIBHBIX U
MEXTYHAPOHBIX KOH()EPCHITHSIX.

CaeneHnnsi 0 MaTepHAJIbLHO-TEXHHYECKOM o0ecreyeHnH.

[ToMemieHust mpeAcCTaBISIOT cO00M yueOHble ayIUTOPHM JUIl MPOBEACHUS Y4eOHBIX
3aHATHH, MPETyCMOTPEHHBIX NMPOrpaMMON MarucTpaTyphl, OCHAILlEHHbIE 00OPYJIOBAHUEM U
TEXHUYECKUMHU CpeJICTBAaMM OOY4YeHMs, COCTaB KOTOpPBIX oOmpefensercs B paboudnx
nporpaMMmax JTUCHUIUIMH (MOJTyJIel).

[Tomerienust st caMOCTOSITENbHON paboOTHl 00YYaOLIMXCSl OCHAIEHBI KOMITbIOTEPHOI
TEXHUKOW C BO3MOXHOCTBIO MOJAKIIOUEHUs K ceTu «MHTepHeT» u oOecredeHneM JocTyna B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTEIbHYIO Cpe/ly YHUBEPCUTETA.

VYHuBepcutrer olecriedeH HEOOXOAMMBIM KOMIUIEKTOM JIMIEH3MOHHOTO M CBOOOIHO
pacrpoCTpaHseMOro MPOrpaMMHOTO oOecreuyeHHs, B TOM YHCIE OTEYECTBEHHOTO
MPOU3BOJICTBA (COCTAaB OMpeeNsercs B padoyux MporpaMMax IUCHUIUIMH (MOAyie) u
HOJUIEXKHUT OOHOBJICHHIO MTPU HEOOXOAUMOCTH).

[Ipu ucnonp3oBaHUM B 00pPa30BaTEIHLHOM IPOIIECCE MEYATHBIX M3/IaHUNA OMOIMOTEUHBIN
(GOHJ YKOMIUJIEKTOBAH TEYaTHBIMM H3JaHUsIMU U3 pacuerta He MeHee 0,25 sk3eMmiuisapa



KQKIO0r0 M3 U3JIaHUH, yKa3aHHBIX B pab0YHX MMporpaMMax AUCIHILTAH (MOIyei), B pabodnx
nporpaMMax NpakTHK, Ha OJHOTO OOyYaroIIerocss W3 4YWCla JUI, OJHOBPEMEHHO
OCBAMBAIOIIMX COOTBETCTBYIOIIYIO AUCIUILTUHY (MOJYJIb), MPOXOISIINAX COOTBETCTBYIONIYIO
NPaKTUKY.

OOyyaromecss  yYHUBEpCUTETa OOCCICUeHbl WHIUBUAYAIBHBIM  HEOTPAHUYCHHBIM
JIOCTYIIOM K 3JICKTPOHHO-OMOIMOTEYHON CHCTEME, CoJepKalleii u3aanus y4eOHoH, yueOHo-
METOJMYECKOW W WHOW JUTEpaTypbl IO OCHOBHBIM H3y4aeMbIM JUCIUIUIMHAM U
c(OpPMHUPOBAHHOK HA OCHOBAHUH IPSIMBIX JOTOBOPOB € MPABOOOIIAIATEIISIMU.

Hoctyn k OBC uMeer Kaxaplii 0Oydaromuiics W3 JIOOOW TOYKH, B KOTOPOW HMEETCS
noctyn K cetu aTepHet. JIoruHbI ¥ aposu BeigaeT OMOIHOTeKa.

OOyuarommmMcst  obecriedeH ocTyn (yIajleHHBIA JOCTYI), B TOM 4HCIE B Clydae
NPUMEHEHHS 3JICKTPOHHOTO OOY4YCHHMS, JUCTAHIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH, K
COBPEMEHHBIM TPO(ECCHOHANBHBIM 0a3aM JaHHBIX W HMH(DOPMAIMOHHBIM CIIPABOYHBIM
cUCTEeMaM, COCTaB KOTOPBIX ONPEACISETCS B pad0YMX MpOrpaMMax IUCIHILIHNH (MOIyJel) u
MOJIJIC)KUT OOHOBJICHUIO (TIPH HEOOXOTUMOCTH).

YciaoBusi peanu3anuu o0pa3oBaTej]bHONW NPOrpamMMbl JJIsi MHBAJIHWAOB M JIMI[ C
OrpaHMYECHHBIMH BO3MOKHOCTSMHU 310POBbSI.

OOygarommecss u3 yucia nHBanUAoB U Jui, ¢ OB3 obecriedeHpl me4aTHBIMU U (WIIH)
JNIEKTPOHHBIMU ~ O0pa3oBaTeNbHBIMU  pecypcamMu B (opMax, aJanTUPOBAHHBIX K
OTpaHUYEHUSIM UX 3/10POBBS.

B JBI'VIIC c¢ yuerom ocoObix moTpeOHOCTEH OOYyYarOIIUXCS C OTrpaHUYECHHBIMU
BO3MOXKHOCTSIMH  3/I0pPOBBSI TIPEAYCMAaTPHBAETCS NPEIOCTABICHHE YYEOHBIX, JEKIIMOHHBIX
MaTepuasoB B 3JIEKTPOHHOM BHJIE, OCHAILIEHUE MPEAYIPEIUTEIbHBIMU U NHHOPMUPYIOLUTUMU
0003HaYeHUSIMU HEOOXOIUMBIX TOMELLIEHUH.

Jis nui ¢ orpaHMYEeHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS, NMPU HEOOXOAWMOCTH, MOTYT
OBITh CO3MaHBI AJANTHPOBAHHBIE NPOTPaMMbl OOydYeHHs, B TOM 4YHCIE OIICHOYHBIC
MaTepuaibl, pa3pabaTbiBaeMmble KadeapaMu, OTBETCTBEHHBIMH 3a OpTraHU3alUI0 U
METOJMYECKOE O0ECIeUEeHNE pealn3aluid OCHOBHBIX MPO(EeCcCHOHANBHBIX 00pa30BaTEIbHBIX
POrpaMM, COBMECTHO ¢ Y4eOHO-METOAUYECKUM YIIPABICHHUEM.

[Ipu nomyuyenun oOpasoBanust B JIBI'YIIC, ywammecs ¢ oOrpaHuYeHHBIMU
BO3MOXKHOCTSIMM ~ 3[I0POBbs, O0O0€CHEUMBAIOTCS OECIIaTHO YyYeOHMKaMH M y4eOHBIMHU
MOCOOMSIMHU U MHOM y4eOHOI TuTepaTypoil.

B mensx nocTynmHOCTH MOJdydeHHUs 00pa3oBaHMs OOY4YarOIIMMUCS C OTPaHUYEHHBIMU
BO3MOKHOCTsIMU 3710poBbs B JIBI'VIIC npenycmatpuBaertcs:

— MpeJCTaBleHUE JUIs CIA0OBUASIIMX B aJaNTHPOBAHHOW Qopme CrpaBOYHOM
UHGOPMALUU O PacUCAHUM Y4eOHBIX 3aHATHUI, KOHCYIbTAllUH U 3K3aMEHOB (OTB. yueOHbIE
CTPYKTYpHBI€ [TO/Ipa3IeIICHNUs);

— IPUCYTCTBUE  aCCUCTEHTa  (IIOMOIIHHUKA),  OKas3blBaloUlero  oOywaromemycs
HEO0XO0/IMMYIO TEXHUYECKYIO MTOMOIIb (OTB. ydeOHbIe CTPYKTYpPHBIE OIPa3/IeIeHus);

— obecrieyeHre  BBIIYCKAa  AlbTEPHATHUBHBIX  (OpPMATOB  Yy4eOHO-METOJUYECKHUX
MaTepuagoB (KpyHmHBIA IMIPUQT), B TOM YHUCIE B DJIEKTPOHHOM BHUJAE (OTB. M31ATEIBCTBO
COBMECTHO C KadeapaMu, BeAYIIMMHU [TOATOTOBKY);

— obecnieueHre JuIg OOYYaAIOUIMXCS, MMEIOUIMX HAapyUIeHUS OIMOPHO-ABUraTeIbHOTO
anmapara, BO3MOXKHOCTEH J1I0CTyna B yyeOHble TIOMEIIEHUs], CTOJIOBbIE, TyaJeTHbIE U JIpyTrue
nomenteHus JBI'VIIC (oTB. skcIuTyaTallMOHHOE YIIPaBIIEHUE);

— MPaBOBOE KOHCYJIbTUPOBaHUE 00yUaromuXcst (OTB. IOPUINUECKOE YIIPABICHUE);

— obecrnieueHue AJIsi MHBAJIHMJIOB U JIUI C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10pPOBBS B
JICKIMOHHBIX ayAUTOPHsIX, KaOWHEeTaxX Ijs MPaKTHYECKUX 3aHATHA, OMOIMOTEKE W HHBIX
MOMEILEHUAX CIIEeUaTbHBIX YUeOHBIX MeCT (OTB. HKCIUIyaTal[MOHHOE YIIPaBJICHUE);

— obecrnieueHue coyetanue on-line u off-line TexHomoruii, a Tak)ke WHIUBHIYAIbHBIX H
KOJIJIGKTHBHBIX ()OpM pabOTHl B y4eOHOM IMpOIEecCe, OCYIIECTBISIEMOM C HCIIOJIb30BaHUEM



JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTMH (OTB. YHpaBieHHE MO MH(POPMALMOHHBIM

TEXHOJIOTHSIM);

— OCYHICCTBJICHUC KOMIIIICKCHOI'O COIIPOBOXICHUSA 06pa3OBaTeJIBHOI‘O npounecca jauI €

OI'PaHUYCHHBIMHU

BO3MO>KHOCTAMHU 300POBbA

HHBAJINJ10B B COOTBETCTBHH C

peKoMeHIausIMu  (heepaTbHBIX YUPEKACHHH MEIUKO-COIMATBHON JKCIEPTHU3Bl WU

HCI/IXOJIOFO-MGHHKO-HeHaFOFquCKOﬁ

Mo/Ipa3ieNieHus).

AHHOTAUM (KpaTKoe coJep:KaHue)
npodeccHoHAIBLHBIX MOJTYJIEH

KOMHCCHUHN

(oTB. y4eOHbIE CTPYKTYpHBIE

AMCUMIUIMH  (MojayJeil), NPaKTHK,

Nupexc

HaunmenoBanmue AUCHUIIVIMH H UX OCHOBHBIC Pa3a€eJjibl

Baok 1

JUCLUILIMHBI (MOYJIN)

Ooazamenvuasn

yacmo

b1.0.01

HopmartuHo-npaBoBas 6a3a
pa3BUTHA CepBHCA U TypU3Ma

HopmaTtusHO-ipaBoBas cucrema
cepBuca M Typu3Ma M €€ DJIEMEHTHI.
Me:x1yHapoIHO-TIPaBOBBIE aKThl,
IIPU3HAHHBIE COCTABHOM YacTbhlO IIPABOBOM
cucreMbl Poccun: MaHubckas aeKkinapanus
0  MHUPOBOMY  TypusMmy;  [laarckas
JieKIapanus 1o TypusMmy; XapTusi Typu3Ma;
Me:xnyHapoiHas KOHBEHIUS 110 KOHTPAKTy
Ha IyTELIECTBUE; MexnyHapoHas
rOCTUHUYHAs1 KOHBeHIMA. HopmarusHble
aKThl, perynupymoiue JIeSITEIIbHOCTD
opraHusanuil Typusma u cepsuca B Poccunu:
@3 «O6 ocHOBaxX TYPUCTCKOM JEATEIHLHOCTH
B PDy; d3 "O 3allUTe npas
norpebureneil"; denepanbHblii 3akoH “O
nopsiike Beie3ga u3 PO u Bve3nga B PD”;
«[IpaBuna okazaHusl yciayr mo peanu3anuu
Typuctckoro npoaykray; I'K P®; "IIpaBuia
MIPEIOCTABIIEHUs TOCTMHUYHBIX YCIYyT B
P®". HopmartuBHbIE aKTBl  CMEXHBIX
MUHUCTEPCTB U BEJOMCTB.

51.0.02

TexHonorus npopeccuoHaIbHON
Kapbepbl

OOmiast xapakTepuUCTHKa COCTOSIHUA U
TEHJCHIMH pa3BUTUS pbhIHKA TpyJda B
Poccun m B mupe. ConepkaHue INOHATHSA
Kapbepa U €€ BHJbI; ATalbl Kapbepbl U UX
cneuupuka. [IpyHIMOBI MIAHUPOBAHUS U
yhnpaBieHus: Kapbepoil. Mopenb KauecTB
COBPEMEHHOIO MEHE/DKEepa: IIOHATHE U
CYIIHOCTh CAaMOMEHE)KMEHTa. DyHKIun
CaMOMEHE)KMEHTA. WHTerpupoBanHas
cuctema cdep AeATeIbHOCTH MEHEKepa.
OOmiass Mojenb KadyecTB COBPEMEHHOIO
MEHe/Kepa.  TeXHOJOTMM  yHpaBJICHMS
npoeCCUOHATBHON  Kapbhepoii: Henn.
[Ipouecc TMOCTAaHOBKM  JIMYHBIX  IIEJIEH.
TexHONOrusT TOWCKA >KU3HEHHBIX IIEJIEH.




BrnusiHue nTuYHBIX 0COOCHHOCTEH Ha BBIOOP
Kapbephl. YTpaBiieHHEe MNpodhecCHoHaATBLHOMN
Kapbepou. TexHosmoruu YIPABJICHUS
cOoOCTBEHHBIM BpeMeHeM: (aKTOp BpeMEeHU
u ero 3HadeHue. [IpuHIUIBI 3 (HEeKTUBHOTO
HCIIOJIb30BaHUs BpeMEHU. MeToabl yuera U
aHanM3a HCII0JIb30BAHUS BpEMEHU
pykoBoautensa. Cucrema IUTAaHUPOBAHMS
JUYHOTO TpyZAa MeHe[kepa. TexHosoruu

b1.0.03

MeTO,I[OJ'IOFI/IH nperioaaBaHusA
CIICHUAJIbHBIX JUCIHUITIINH

paroHaNM3aIun JINYHOTO Tpyaa
PYKOBOJUTEIIS. KoMmmyHuKanmoHHbIe
BO3MOKHOCTH CaMOMEHEKMEHTA.
Yupasnenue COOCTBEHHBIM AMUIKEM
MEHEeJDKEpA.

MeTogon0orn4yecKue OCHOBBI

neaaroruku BEICIIIEN IOKOJIbI, BCAYIIHC
MOJIOXKCHHS JIUJAKTHKH BBICHICH IIIKOJIBI,
KOMIIETEHTHOCTHBIN oaxoa B CHCTEMCE
PO EeCCUOHAIIBHOTO 00y4eHusl,
Me/IarOTMYECKUE TEXHOJIOTHH,
(dbopMHUpOBaHHE COJEPKAHUS CIIEIHUATBHBIX
JTUCIUIUTMH, TOJIrOTOBKA ¥ TPOBEICHUEC
JICKOIMOHHBIX W  CEMHHAPCKUX 33,H$ITI/II>1,
dopmupoBanue (HoH/Ia OIICHOUHBIX CPEICTB,
pe3yjabTaT MNOATOTOBKH I10 CICHHUAJIbHBIM
JICITUTUTHHAM.

b1.0.04

Uccnenosanus
MOTPEOUTENBCKOr0 CIpoca

ITorpeOuTensckoe MIOBEJICHHE U
NOTPEOUTENBCKUI CIPOC, OCHOBHBIC BHIBI
crpoca, METOAUKH U3yUYCHUS
OTPEOUTETBCKOTO crpoca, METO/]IbI
UCCIIE/IOBaHMsI, MpOrpaMMa HCCIIe0BaHMs,
MOJITOTOBKA M TIPOBEJCHHUE HCCIICAOBAHMS,
aHaJIMN3 pe3yIbTaToB UCCIIeI0BaHMS,
(bakTopbl, BIMSIOUIME HAa MOTPEOUTEIHCKOE
MOBEJICHHE u crpoc, COCTOSIHUE
HOTPEOUTETHCKOTO crpoca U
MapKETHHTOBBIC peteHuHs o
(hopMHUPOBAHHUIO NOTPEOUTETHCKUX
IIPEANIOYTEHUN

b1.0.05

[IpoekTupoBaHue cTaHAapTOB
o0CITyKMBaHHS B CEpBUCE

[opsanox pa3paboTku
rOCy/lapCTBEHHBIX ~ CTaHAApPTOB.  ODTambl
pa3paboTKu CTaHJapTa. Pazpabotka
CTaHaapTa. O6mue MOJIOKEHUSI.
Opranmzanus  pa3pabOTKHM  CcTaHAapTa.
Pa3pabotka mpoekTta craHmapra (mepBoOit
penakuun). PazpaboTka mpoekTa craHmapTa
(oKOHYATETHLHOM peaaKInn) u
MPEJICTAaBICHHEe  €ro  JUIS  TPUHSATHA.
[TpunsITHE U TOCYAapCTBEHHAS PErHCTPAIIHs
CTaHaapTa. W3nanue CTaHJIAPTa,
OOHOBJIEHHE, OTMEHa CTaHAapTa, ooIue
MOJIOKEHHUs, pa3paboTka W3MEHEHUS K




CTaHJApTy, MEPecMOTp CTaHIapTa, OTMEHa
CTaHJapTa.

b1.0.06

duHaHCOBO-X03IMCTBEHHAA
JEeATEIbHOCTD IPEIIPUATUN
Typu3Ma U cepBUcCa

IIpenmer, 3aJa4H, CoJiepKaHue
(MHAHCOBO-XO3UCTBEHHOW  JEATEIbHOCTU
IIPENIPUATHSL. AHanus (MHAHCOBBIX
pE3yJIbTaTOB JIeATEIbHOCTH. AHanus

JUKBUAHOCTH M IUIATEKECIOCOOHOCTH.
AHanu3 ¢buHaHCOBOM YCTOWUYUBOCTH.
AHanu3 nokasaTeneil JeloBOM aKTUBHOCTH.
JluarHocTHKH  (PMHAHCOBO-XO3SHWCTBEHHOM
JESATCIIBHOCTH NPEANPUATUN  CepBHCA U
Typu3Mma.

b51.0.07

Crparernueckuii MEHEKMEHT B
TypHU3Me€ U CEpBHUCE

TeopeTnko-meToonOrnYecKre
KOHICIIIUHN CTPATCTUYCCKOTr 0
MEHEKMEHTa. MeTOI0I0THYeCKHe OCHOBBI
CTPaTETUIECKOro yIIpaBJIeHUS
NpPEANPUATHEM B YCIOBUSX HECTAOMIBHOW,
U3MEHSIomeNcss  cpeapl.  MeTomonorus
JMAarHOCTUKU  CTPATerMYeCKOM  CpeJbl.
Metonuka  (QopMHUpOBaHUS ~ CTpaTeruu
GUpMBI W  aNTOPUTM €€ pealu3alluu.
Crparerndyeckue 3agadyd B  YIPaBICHUU
OpeANpHUATHEM  CEepBHCa M TypH3Ma.
CueHapuu pa3BUTHSI NPEANPUATHUS C YUETOM
U3MEHEHHH BHeUmHeH cpeapl. Pa3paboTka
CTparcerum  Ijid KOHKPCTHBIX 00BEKTOB
yIIpaBJICHUSI. JIoKyMEeHTaIlHOHHOE
obecrnieueHue CTPaTEeruuecKoro
MEHEKMEHTA.

b1.0.08

DNEeKTPOHHBIM MapKETUHT

Kommiiekc meponpusTuii MapKeTHHra
KOMIIAHUM C TPUMEHEHUEM JJIEKTPOHHBIX
cpenctB. HTepHET-MapKETHHT, MOOUITLHBII
MapKeTHHT,  Tele(QOHHBIE  CIPABOYHBIE
cyx0b1. Co3gaHue caWToB, BEO-CTpaHMII,
nopranoB. [lonckoBas onTuMu3anus caiita
U TOMCKOBOE mpojaBmxkeHue. Peximama u PR
B UHTEpHETE. CouunanpHble CETH.
Buneopeknama.

b1.0.09

Pazpabotka u peanuzanus
MIPOEKTOB

[InanupoBanue IIPOEKTA:
IUIAaHUPOBaHWE  INpPEAMETHOM  obsacTu
IIPOEKTa; IJJaHWUPOBAaHHWE IPOEKTa IO
BpPEMEHHBIM IIapaMerpaM; I[UIaHHUPOBaHUE
CTOMMOCTM B mpoekre.  Pa3paborka
CBOJHOrO IUIaHa mpoekTa. OnpenencHue
KauecTBa  IIPOEKTA. IIpoexkTupoBanue
MH(OPMALIMOHHOTO 00ecreueHus MpPOoeKTa.
Onenka  BHEIIHEHM  Cpelapl  MPOEKTA.
[TporHo3upoBaHue U ONpEIEICHUE PUCKA U
ero omeHka. OpraHuzanuss paboT u
BBIITOJIHEHHE IMPOCKTA. KOHTpOJ'H) n
PETyJINPOBaHME XOJa BBIIIOJHEHUS MTPOEKTA.
Co3nanne KOMMYHHMKAIIMOHHON CHCTEMBI




MPOEKTA. VYmpasnenue MIPOEKTOM,
nporpaMMa BHEIPEHHSI TEXHOJOTHYECKUX U
MIPOTYKTOBBIX WHHOBAIIHHA WA
OpraHU3aIMOHHBIX U3MEHCHHUH.
3aBepmienne mnpoekta. [locienpoexTHoe
obcnmyxuBanue. AHamu3 APEGEKTUBHOCTH
peann3ay IPOoeKTa.

Yacmes, hopmupyemasn yuacmuuxamu oopazoeamenbHvlxX OMHOUIEHUT

b1.B.01

dutocodekue mpobdaemMbl HAYKH
U TEXHHUKH

Hayka, MO3HAHUE. Hayka  kak
npodeccuoHanpHas JESTEIILHOCTD,
KpUTEpUHM HAYyYHOTO 3HAHMS, OOBEKT U
MpeIMeT TyMaHUTAPHBIX ECTECTBCHHBIX U

TEXHUYECKUX HayK. [Ipennocsuiku
CTaHOBJIeHUs Hayku. OTiiMuMe Hay4yHOTO
MIO3HAHM oT OpYTrux BUJIOB
IIO3HABATEJILHON JesTenbHoCcTH. Hayka kak
npodeccuoHaIbHast JEATEIIBHOCTD.
Kpurepun nHayuHoro 3Hanus. llonsTue
TEXHMKH, TEXHUUYECKUE 3HaHUA,

HaIpaBJIEHUsT W  TEHAEGHUUU  PA3BUTHUSL
¢dmiocopun TEXHUKH, TEXHUYECKOH TEOpUU
U crneuu@uka TEXHUYECKOro  3HaHuS,
0coOeHHOCTH TeXHUKH. CHCTEeMOTEXHHKa,
yIOpaBIEHUS TEXHUYECKUMH CHUCTEMaMH.
AKCHOMAaTH4ECKMI ~ METOJ, METOAbl U
IIPUHLIMIIBI B [IOCTPOECHUU
€CTECTBEHHOHay4yHOW Teopuu. HayuHo-
TeXHUuYecKas KapTuHa mupa. Kiaccuueckas
MHXCHEpHAs JESATEIBHOCTD.
CHCcTEMOTEXHHUYECKOE U COIIMOTEXHUUECKOE
npoektupoBanue. Cucrema '"dyeloBek -
pHUpoJa - TeXHUKA". DMHUCTEMOIOTUYECKUI
KOHTEKCT  KOMIIBIOTEPHOH  PEBOJIIOLIUU.
UckyccTBeHHBI WHTEIIEKT. VICTHHHOCTH
3HaHUM. Junanextuka B3aMMOCBSI3HU
OOLIECTBEHHOI'O TIporpecca M TEXHUKH.
OTWKa M  OTBETCTBEHHOCTh HHXEHepa.
ConuanbHOE  JOBUKEHHME,  COLMAJIbHBIN
KOH(JIMKT, rio0ain3aus.

b1.B.02

HNHocTpanHbIi A3bIK 11
aKaJIeMUYECKHUX U
npodeccroHaNbHBIX Tenen

XapakTepUCTUKA  HAYYHOTO  CTHJISA.
AKaZeMUYeCcKUid JIUCKypC Kak CpeICTBO
MPEICTABICHUS  pPE3yJIbTaTOB  HAYYHBIX
pa3paboTok. Tuner aKaJeMHYECKOTO
nucbMa. CoiepKaHue U CTPYKTypa HAy4YHOU
ctatbi  (IMRAD): ocHOBHBIE TMpaBuUia,
OTJIMYUTEIBHBIE YEPThl, TUIOBBIE KIIMIIIE.
I'pamMaTHueckre U CTUIIMCTUYECKHE HOPMBI
HalMCaHUs Hay4yHOMl crartbu. Pazmensl
«BBenenue», «Merons», «Pe3ynbraTsiy,
«3aKIoueHHEe» M «AHHOTAamuUsA»  Kak
KOMIIOHEHTBI Hay4YHOH CTaTbH.
ConepxarenbHble, KOMIO3WUIIMOHHBIE U




SI3BIKOBBIE OCOOCHHOCTH JTAHHBIX Pa3JIeJIOB.
JKanpoBo-cTusieBble OCOOEHHOCTH YCTHOM
IIPE3CHTAllUY B AKaJEMUYECKOM IHUCKYypCE.
[TpaBuna opopmienus cinaiigoB. CtpaTeruu
U TaKTUKHU BEJICHUS] Hay4HOU AUCKYCCHH, B
TOM 4HCIIE OTBETOB Ha HEYIOOHbIE U
HEy/auHbI€ BOIPOCHI.

b1.B.03

Opranu3zanus yrnpaBieHUs
Ka4eCTBOM Ha MPEIIPUATHIX
cepBHUCa U TypH3Ma

Mexnynapoansie  cranaaptsl MCO
cepun 9001. IlpennpoekTHbI aHamU3 |
obydenue. Pa3paboTka MOTUTUKY U TENIEH B
obnactu KayecTBa. [IpoektupoBanue
CUCTEMBI MEHEI)KMEHTA KayecTBa.
JlokyMeHTHupOBaHUE CUCTEMbI
MEHE)KMEHTa  KadecTBa  MPEANpUATHUS.
Buenpenue CUCTEMBI MEHEIKMEHTA
KauecTBa Ha npeanpustuu. Ilogroroeka k
cepTu(UKaMK  CUCTEMbl  MEHEIKMEHTa
KayecTBa.

b1.B.04

KopnoparusHas kynpTypa
MPEANPUITHI CepBHUCA

DeHOMEH KOPIOPAaTUBHON KYJBTYpPhI B
COBPEMEHHOM OpraHU3aLNH. Tumel,
3JIEMEHTl W 3Tanbl  (OPMHPOBAHUSA
KOpPIIOPAaTUBHOU KYJIbTYPBL. Hayuno-
IPAaKTUYECKHUE aCIEKThI, METO/Ibl U (haKTOPBHI
npoiiecca dbopmMupoBaHUs u
(GYHKLIMOHUPOBAHUSA KOPIIOPaTUBHON
KynbTypbl. OCOOEHHOCTH KOPIIOPATUBHOMN
KYJIBTYPbI B CEPBUCHBIX IIPEATPUATHSIX.

b1.B.05

KynbTypa u Tpagunum Hapo10B
Mupa B cepe cepBuca

3aKOHOMEPHOCTH " TEHJICHIIUU
pa3BUTHS MHUPOBBIX KYJIbTYp U PEIUTHUH.
XapakTepHble OCOOCHHOCTH W OTIUYHS
OJIHOM KYNbTYpPBI OT JIpYrOd, pacKpbIBaeTcs
BIUSIHUE KYJIbTYPHBIX OCOOEHHOCTEH Ha
OpraHu3allMl0 W MEXJIYHapOAHbIM 0OMeH
ycnyramu. OTBIT NPEANPUATHN cepBHCca TIO
NPEJOCTABICHUI0 MEXYHAPOIHBIX YCIYT C
y4eTOM KYJIBTYpPHBIX pazumii
noTpeOuTenei.

B1.B.JIB.01

Jucnunimnsl no Beidopy b1.

B.JIB.01

B1.B.J[B.01.01

MeXKyIbTypHBbIE KOMMYHHKAITTU
B c(hepe cepBuca

MeXKynbTypHbIE KOMMYHHKAIIH:
3aKOHOMEPHOCTH MOCTPOCHHS "
0COOEHHOCTH. Teopernueckue U
MPaKTUYECKHE BOMPOCH MEXKYJIBTYPHOTO
OOIIEeHNSI. [Tcuxonoruueckue,
COLIMOKYJIBTYPHBIC " HCTOPHYECKHE
acTeKThl MEXKYJIbTYPHBIX KOMMYHHKAIIUH.
CrepeoTunisl W KYyJIBTYpHBIE HOPMBI B
MEXKYJIbTYPHBIX KOMMYHHKAIIHSX.
daxTopel, BiMsgOMKE Ha 3PPEKTHUBHOCTH
MEXKYJIbTYPHBIX KOMMYHMKAaIUH B
Pa3INIHBIX cdepax TESTeTbHOCTH.
MexKynbTypHast KOMIETEHIIMS Kak (pakTop
nexoBoro B3ammoxeiicTBus. OcOOEHHOCTH




MEXKYJIbTYPHBIX KOMMYHUKaUuil B cdepe
cepBuca.

B1.B.J1B.01.02

AKTyanbHble TPOOIEMBI Pa3BUTHUS
cepBuca

OcCHOBHBIE TOAXOJbl K ONPENEICHUIO
aKTyaJIbHBIX MPOOJIEeM pa3BUTUSI OTpacien
cdepsl cepBuca. [Ipobiembl opraHu3anuu
MPOU3BOJACTBEHHO-X035IMICTBEHHOM
JIEATEIbHOCTH  MPEIIpPUATUS  CEpBUCA,
0COOEHHOCTH Pa3BUTHS B 3aBUCHMOCTH OT
KOHBIOHKTYPBI pBIHKA yCIIyr u
OTpeOUTENbCKOro cupoca. HampaBineHus
pa3paboTku porpamm pa3BUTHUsA
npeanpusiTHA cepbl cepBHCa.

B1.B.JIB.02

Jucuunimnel mo Beidopy b1.

B.JIB.02

B1.B.JIB.02.01

[IpoexTrupoBanue 30H
pa3MeLICHNs CEPBUCHBIX
KOMILJIEKCOB

Buner u xmaccuukamus CEpBHCHBIX
KOMIUIEKCOB, IPHUHIMIIBI W YCIOBUS HX
[IPOEKTUPOBAHUS. [LmanupoBouHas
OpraHu3anusi  CEPBUCHBIX  KOMIUIEKCOB.
HOpMaTI/IBHO-TeXHI/I‘-ICCKaSI JOKYMCHTAaIUA
POEKTUPOBAHUS u CTPOUTEIBCTBA.
OcobenHoctu IIPOEKTUPOBAHUS
CaHAaTOPHBIX, TYPUCTCKO-PEKPEALIMOHHBIX,
TOCTHHUYHBIX KOMIIJIEKCOB. OcHOBHBIE
NPUHINIB TPOCKTUPOBAHUS TOCTUHUYHBIX
HPEIIPUITUH. OcoOenHoctu
POEKTUPOBAHUS IpeANPUATHIA
06HICCTBCHHOFO IIUTaHUA. Texauueckas
IKCILTyaTalysi TYPUCTCKUX M TOCTHHUYHO-
pECTOPAHHBIX KOMIUIEKCOB.

B1.B.JIB.02.02

MexnyHapOHbIE CTaHAPThI
KayecTBa

MexayHapoHas cucreMa
CTaHapTU3aLUU NCo. Pa3pabotka
cranaapTos oprannsauuid. [Ipuanumnsr TQM
U UX peajn3alus B CHCTEMaxX MEHEIKMEHTa
kauectBa (CMK). Ilonsatue u wuctopus
pazButusi cranmaproB cepuu HMCO 9000.
basoBblie CTaHapThl YIIpaBICHUS
KauecTBOM.  Jlpyrue  MeXIyHapOJIHbIE

CTAHAPThI.

Baoxk 2

ITPAK TUKA

Oobsa3amenvuasn wacmo

52.0.01(Y)

O3HakOMHUTENNbHAS MTPAKTUKA

Bun npakTuku: yueOHas.

Cnoco6 IPOBEICHUS NPaKTUKU:
cTallmoHapHasd, BbIC3/IHAs.

dopma MIPOBEACHUS MPAKTUKU:
JVICKPETHO.

enp  mpakTHKU:  pacHIUpeHHe U
3aKperuIeHue TEOPETUIECKUX "
NPAaKTUYECKUX 3HAHWUH, TIOJIyYEHHBIX B
mpouecce 00y4yeHHs, MNPUOOpPETeHHEe U

COBEPLICHCTBOBAHHE MPaKTUYECKUX
HaBBIKOB, 3HAHWH, YMEHHH, KOMIETEHIIHI
no u30paHHOW MarucTepcKkoil Mmporpamme,
MOJITOTOBKY K Oynymiel npodeccuoHalbHON




JACATCIIBHOCTH.

52.0.02(IT)

Opranu3zanuoHHO-
yIpaBJeHUYECKas TPaKTUKa

By nmpakTHKU: IPOU3BOCTBCHHAS.

Cnoco0 IPOBEJCHUS MPAKTHKU:
CTaI[IOHAPHAsI, BEIC3THASL.

dopma MIPOBEICHUS MIPAKTHKU:
JUCKPETHO.

Lenp  mpakTUKHU:  pacUIMpeHUue |
3aKpeIICHHE TEOPETUIECCKHIX "
MPAKTUYECKUX 3HAHUW, TOJYYEHHBIX B
nporecce 0o0ydeHus, MNpHOOpETeHue u
COBEpIICHCTBOBAHUE MPAKTUYECKHUX
HaBBIKOB, 3HAHWM, YMEHHM, KOMIIETEHLIHI
no u30paHHOW MarucTepcKkoil Mmporpamme,
MOJATOTOBKY K Oynyiel nmpodeccruoHalbHOM
nesitenbHocTH.  ConepaHue — MPaKTUKU
OXBAaThIBACT KPYTI' BOMPOCOB, CBSI3aHHBIX C
puoOpeTeHuEM u pa3BUTHEM
po(ecCHOHATBHBIX YMEHUH W HAaBBIKOB
OpraHU3aI[MOHHO-YIPABIEHYECKOTO  BUJA
JIESITCIILHOCTH.

52.0.03(I0)

Hay4mno-uccienoBatenbckast
pabora

Bun IIPaKTHKHU. IPOU3BOJACTBCHHAA.

Cnoco0b IIPOBEJCHUS HPAKTUKU:
CTallMOHApHAasl, BHIE3HASL.

dopma [IPOBEICHUS MIPAKTHKU:
JUCKPETHO.

ens [IPAKTUKHU: U3y4eHUe

CHELUAJIBHOM  JIUTEpaTypbl U Jpyrou
Hay4HOH wWHpOpMAMM O JOCTHIKEHHSIX
OTEYECTBEHHOM M 3apyOeXHOM Hayku B
COOTBETCTBYIOIIEH obmactu 3HAHUH.
Conmepxanne HWP: IlnanupoBanue u
PYKOBOJICTBO  HAay4YHO-HMCCIIEOBATEIbCKON

paGotoii ~ maructpantoB.  IIpoBenenue
Hay4HO-HMCCIIEJ0BAaTEIbCKOM paboTHI.
IToxazarenu 3pEKTUBHOCTH HUP.
dopmupoBanue TEMBI HAyIHOTO
uccnenoBanus. @opMynupoBaHue Lened u
3amaq HCCIIE/IOBAHMUS. Omnpenenenne

TEOPETUYECKMX  OCHOB  MCCIIEAOBAHMS.
Hayunas Teopuss u Hay4dHasi METOJOJIOTHS.
[Tponeccrl HayuHbIX HccnenoBaHuil. OOmMe
MTOHATHS MPOLECCA HAYYHBIX UCCIIEA0BAHUM.

ITocTanoBka pOOIIEMBI Hay4HbIX
uccienoBanuii. Bpibop Tembl Hay4YHBIX
HCCIICIOBaHUM. O0600menHas
WH(POPMAITMOHHO-TEXHOJIOTHYECKAsT MOJIEIb
npoiiecca Hay4HbIX HCCIIETOBAHUM.
Meroanka HaydyHBIX ucciaenoBanmii. O0mme
MMOHSATHUS METOJIMKH Hay4HbIX
hcciaenoBanu. Mertonudeckas — cUcTeEMa
HAy4YHBIX HCCIICIOBaHUM. MeTtoauku

TEOPETUYECKUX UCCIETOBAHMIA.




52.0.04(I1x)

[IpenmumioMHas nmpakTuka

By npakTukuy: mpou3BOICTBEHHAS.

Croco6 MIPOBE/ICHUS NPAaKTUKU:
CTalMoOHapHasi, BHIC3/IHASL.

®dopma MPOBEICHUS MPaKTUKHU:
JMCKPETHO.

Henp MIPAKTHUKH: o0ycJoBIeHa

CAVMHBIMH  [EJIIMH PO eCcCHOHATHHON
MOJTOTOBKH  BBICOKOKBaTU(UITUPOBAHHBIX
BBIITYCKHUKOB, BOCTPEOOBAHHBIX n
KOHKYPEHTOCIIOCOOHBIX Ha PBIHKAX Tpyaa
peruoHa U P® U cOoCTOUT B CIEAYIOLIEM:

dbopMupoBaHue npohecCHOHABLHOM
NO3UIKMK  OYyIYyIIero crenuanucTta chepsl
cepBuca, BJIAJICIOIIETO cTpareruei
TUTAHUPOBAHHS u opraHu3anuein
JEATEIbHOCTH  NPENUPHUATHM, a TaKxke
CaMOCTOSITEIILHO CTaBsIIIETO 3aJaun
PO EeCCUOHAIIBHOTO " JUYHOCTHOTO
COBCPUHICHCTBOBAHUSA pPa3BUTHC
poeCCUOHATTBHBIX KOMIICTCHIHIA,

KOTOpBbIE  BKJIIOYAIOT:  3aKpeIUIeHue U
yriayoieHue TEOPETUYECKUX 3HAHUH,
MIOJIyUEHHBIX B Ipolecce OOydeHHs B
YHUBEPCHUTETE, npuoOpereHue
HEOOXOJUMBIX MPAKTUYECKUX YMEHUH U
HaBBIKOB pabOThl B  COOTBETCTBHM C

BEIOpaHHBIM HarpaBJieHUEM
npodeccuoHanbHOMI MOATOTOBKH;
03HAaKOMJICHHE co CTPYKTYpOH, c

OCHOBHBIMM M JOIIOJIHUTEJIBHBIMU BHJAMU
JIEATEIIPHOCTH  YUPEXKICHUM  COLMAIBHO-
KyJIbTypHOH c¢epbl, C BHYTpeHHEH U
BHEIIHEH  Cpelod  OpraHu3aluii, 4YTo
MIO3BOJINT TOATOTOBUTH MAarucTPaHTOB K
CaMOCTOSITEIIBHOU npodeccuoHanbHOM
JIEITEIBHOCT Ha NPENNPUATHAX CEpPBUCA;
IIOATOTOBKA K BBIIIOJIHEHUIO BBIITYCKHOM
KBAJTM(PHUKAIIMOHHOHN paboThI.

DT/ DAKYJIIBTATUBBI
OTJ.01 HerocynapcTBeHHOE TEHCHOHHOE [IpaBoBbIE u OpraHu3alOHHO-
obecneuenue B OAO "PXKI" SKOHOMHYECCKHUE OCHOBBI CO3JaHMs,
pEeTUCTpAaIHH, JTUTICH3UPOBAHUS u
(GYHKIIMOHUPOBAHMSI ~ HETOCYAapCTBEHHBIX
MTEHCHOHHBIX (hOHJIOB. OyHKIMH

HEroCy/1apCTBEHHOTO IMEHCHOHHOTO (oH/A.
[IpaBuia ¢ouga. [leHcMOHHBIE OCHOBaHUS.
[Tlencuonnsiii  moroBop. CyOBeKTsl U
YYaCTHHUKHU OTHOILIEHUH o
HErocyZapCTBEHHOMY IIEHCUOHHOMY
oOecrieueHno. CTOYHMKM M METOIBI
dbopmupoBaHus UMYIIECTBA
HErocyJJapCTBEHHOI'0 MEHCHOHHOTo (oHJA.




$TA.02 TexHuKa

BbICTYMN/IEHWUI U NPe3eHTaLuiA.

Pa3paboTumKu:

E.l. WekunHa, 3aB. kKadeapbsl MKCuT

ny6anYHbIX

lMeHCUOHHbIE  pe3epBbl W MEHCUOHHbIE
HaKoneHns. Buabl NEHCUOHHBIX CXEM U MX
NPYMeHeHne B NPaKTUYECKOW AeATeNbHOCTH
HerocyAapCTBeHHbIX MEHCUMOHHbIX (POHAOB.
Pa3melleHue cpeacTs NMEHCUOHHbIX
pe3epBOB M WMHBECTUPOBaHWe  CPeACTB
MEHCMOHHbIX HaKonaeHwii. PerynupoBaHue
LeATeNbHOCTHU B obnactu
HerocyapCTBeHHOro NMEHCMOHHOTI0
ob6ecrneyeHuns, 0b6a3aTesIbHOr0 NMEHCUOHHOIO
CTpaxoBaHWs, HaA30p M KOHTPO/b 3a 3TOM
AEeSATeNbHOCTbHO.

MoHsTME  OpaTOPCKOrO0  WCKYCCTBa.
Opatop n ero ayautopus. lMoarotoBka u
NPOn3HeceHme peyn. Monemnyeckoe
MacTepcTBO. [lpe3eHTaUMM KaK 3MeMeHT
Ny6/MYHOr0 BbICTYMNEHNS.



2. YYEGHBIH IJIAH U KAJJEHJAPHBIN YYEBHBIN I'PA®UK

YueOHBINM TUTaH W KaJleHAapHBIA Yy4eOHbIH rpaduk mo HampapiieHuio moarotoBku 43.04.01
CepBuc HanparieHHocTH (mpo¢pmno) «ConuanbHO-KYyJIbTYPHBI CEPBHC» YTBEpXKICHBI B
YCTaHOBJICHHOM HOpsKe. DNEKTPOHHAs BepCus pa3MellleHa Ha caiiTe YHUBEPCUTETA.

3. PABOUME ITPOT'PAMMBI JIJUCHUIIJIMH (MOJIYJIE)

Paboune mnporpaMMbl TUCHUIUIMH (MOIyJiel) B COOTBETCTBHM C YYEOHBIM ILIAHOM
pa3paloTaHbl U yTBEpKAEHbI. DnekTpoHHbIe Bepcuu PI1J[ pacmosnoxeHbl B KOpIOpaTUBHOM ceTH
0a3pl nanHbIx «PII/I» u Ha caliTe yHUBEpCHUTETA.

4. PABOYME ITPOI'PAMMBI IIPAKTHUK

PaGoune mnporpamMmbl MPakTHUK B COOTBETCTBUU C YYEOHBIM IUIAHOM pa3paOoTaHbl U
yTBepKaeHBI. DnekTpoHHble Bepcun PIIIT pacnonoxeHsl B KOPIOPATUBHOW ceTH 0a3bl TaHHBIX
«PIT/I» u Ha caiiTe yHUBEpCUTETA.

5. METOJIUMYECKHUE MATEPHAJIBI, B TOM 4YHUCJIIE IIPOI'PAMMA
FOCYI[APCTBEHHOI?I HUTOIOBOM ATTECTAIUA

Metoauueckue MaTepHallbl UMEIOTCs B HeoOxoaumom oobeme. [Ipencrasnenst B PITJT u T111
B BUJIE TIEPEYHSI OCHOBHOMW U JIOTIOJHUTEIBHOM JINTEPATYPHI.

[Iporpamma rocygapCTBEHHOM MTOrOBOM aTTECTAllMM COCTaBJIEHa B COOTBETCTBUU CO
cragmapramu [IBI'YTIC CT 02-13 u CT 02-37 u xpaHuUTCS Ha BITyCKaromeh kadeape.

6. OUEHOYHBIE MATEPHUAJIbI

OueHouyHblE  MaTepuasnbl, [PEJACTaBICHHbIE B  BUJE  OLEHOYHBIX  MaTepHaJIOB
npoMexyrouHoit arrecraunu (OM ITA) u oLeHOUHBIX MaTepHaioB rOCy1apCTBEHHOW UTOIOBOM
arrecraruu (OM I'MA) pa3paboTaHbl ¥ yTBEPKICHBI.

6.1. OueHo4YHbIe MaTePUATIbI MPOMEKYTOYHON ATTECTAIIUH

OM TIIA sBnsroTCs NMpuiIoKeHHEeM K pabodeil mporpaMMe AMCUUILTHHBI W/WiM pabodeit
nporpamme IpaKkTUKH.

6.2. OueHo4Hble MaTepUAaJbl FOCY1aAPCTBEHHOI HTOTOBOI aTTecTALMU

OM I'MA sBasitoTcst mpuiioskeHueM K rporpamme ['MA.

7. PABOYAS TIPOT'PAMMA BOCIIUTAHUSA

PaGouass mporpamMma BocHHTaHus 1O HampasieHHto noAarotoBku 43.04.01 Cepsuc
HanpasiieHHOCTH (poduito) «ConuanbHO-KYJIbTYPHBIN CEPBUC» YTBEP)K/I€HA B YCTAHOBJICHHOM
HOPSIZIKE.

8. KAJIEH/IAPHBIN IIJTAH BOCHUTATEJIbLHOU PABOTBI

Kanengapuelii TutaH BOCIIMTATEIBHON pabOTHl 1o HampasieHuto moarotoBku 43.04.01
CepBuc HamnpaiaeHHOCTH (mpoduimto) «CounanbHO-KYJABTYPHBIM CEpPBHC» YTBEPXKAEH B
YCTaHOBJICHHOM TTOPSIIKE.





